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ljZjljBfno tyf sn]hsf ljBfyL{nfO{ pBdzLn agfpg ;+3sf] hf]8

;+3sf] dlxnf pBdLåf/f cWoog cjnf]sg e|d0f ;DkGg, pBddf cuf8L a9\g e|d0f kmnbfoL
afFsL # g+= k]hdf===

pBf]u jfl0fHo ;+3–lrtjgsf] ;efndf ldlt @)*) 
h]i7 @ ut] Ps lbg] pBdzLntf ljsf;df z}lIfs 
;+:yf / lghL If]qsf] e"ldsf ljifos sfo{zfnf ;DkGg 
ePsf] lyof] . xfn cWoog/t ljBfyL{x¿nfO{ s;/L 
:j/f]huf/ agfpg ;lsG5 / z}lIfs k|0ffnLdf s] ;'wf/ 
ul/of] eg] :j/f]huf/ lt/ cfs{lift x'G5g\ eGg] ljifox¿sf] 

hfgsf/L lng o; sfo{qmdsf] cfof]hgf ul/Psf] lyof] . 
d}ofb]jL sGof sn]hsf] cfof]hgf, pBf]u jfl0fHo ;+3–
lrtjgsf] ;x–cfof]hgf tyf ljZjljBfno cg'bfg 
cfof]usf] ;xof]udf ePsf] pBdzLntf ljsf;df z}lIfs 
;+:yf / lghL If]qsf] e"ldsf ljifos sfo{zfnfdf af]Nb} 
sfo{qmdsf k|d'v cltly d}ofb]jL sGof sn]hsf ;+/Ifs 

pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgfdf ;+3df cfj4 
dlxnf pBdLx¿ ljleGg pBf]u jfl0fHo ;+3x¿sf] cWoog 
cjnf]sg e|d0fdf hfg'ePsf] lyof] . ldlt @)*) h]7 * b]lv 
!) ut] ;Dd dsjfgk'/, l;Gw'nL, cf]vn9'ª\uf, vf]6fª / wg'iff 
lhNnfsf ljleGg pBf]u jfl0fHo ;+3sf dlxnf pBdLx¿;Fu 

e]63f6 tyf 5nkmnsf 
;fy} Toxf“sf wfld{s Pj+ 
ko{6sLo If]qx¿sf] cWoog 
cjnf]sg ug'{ePsf] 
lyof] .  e|d0fdf ;xefuL 
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nIo (Mission)

kl/sNkgf (Vision)

 u'0f:t/ gLlt (Quality Policy)

pBf]u jfl0fHo ;+3–lrtjg

æpBf]uL tyf Joj;foLx?sf] xs lxtsf] 
;+/If0f tyf ;Da4{g ub}{ :yfgLo cfly{s 
tyf ;fdflhs ljsf;sf] dfWodaf6 
/fli6«o cy{tGqsf] ljsf;df of]ubfg 
k'¥ofpg] .Æ

æcfkm\gf] sfo{If]q leq ;+rflnt pBf]u tyf 
cGo Joj;fonfO{ u¬0f:t/Lo / k|lt:kwL{ 
agfpFb} al9 cfly{s lqmofsnfksf] 
;Defjgf ePsf] s[lif tyf ko{6g If]qsf] 
ljsf;nfO{ lg/Gt/tf lbb} :jf:Yo ;]jf 
/ lzIff If]qnfO{ ljsl;t u/L k|j4{g ug{ 
cfjZostfdf cfwfl/t ;]jf k|bfg ug]{ g]
t[TjbfoL ;+:yfsf ?kdf ;+3nfO{ ljsl;t 
ug]{ .Æ

pBf]u jfl0fHo ;+3–lrtjg, lrtjg lhNnf 
leqsf pBf]u Jofkf/ If]qsf] 5ftf ;·7g 
eO{ bIf hgzlQmsf] dfWod4f/f /fHosf] 
gLlt lgod;·t ;]jfu|fxL ;Gt¬i6Lsf] 
dfWodaf6 u¬0f:t/Lo p2]Zox?nfO{ 
lg/Gt/ kl/is[6 ub}{ Ps k|efjsf/L 
;+:yfsf] ?kdf ljsl;t x¬g k|lta4 5 . 

dlxnf pBdLx¿nfO{ e|d0f ;kmntfsf] z'esfdgf lbFb} pBf]u afl0fHo ;+3–
lrtjgsf k"j{ cWoIf k|r08nfn k|wfgn] e|d0faf6 pBd ljsf;df ;xof]
u k'Ug] atfpg'ePsf] lyof] . dlxnf pBdLx¿sf] Ifdtf clej[l4sf nflu 
cfof]lht e|d0fbnnfO{ lrtjg pBf]u jfl0fHo ;+3sf cWoIf ;lxtsf] 
kbflwsf/L / sfo{;ldlt ;b:ox¿n] ljbfO{ ug{'ePsf] lyof] . ;f] cj;/df 
af]Nb} cWoIf r'ggf/fo0f >]i7n] dlxnf pBdlzntf ljsf;sf] nflu e|d0f 
kmnbfoL x'g] cfzf ;d]t JoQm ug{'eof] . e|d0fn] dlxnfx¿df k|lt:kwL{ Ifdtfsf] 
ljsf;sf] cnfjf gofF k|ljlw / ahf/sf] cj:yfaf/] ;d]t hfgsf/L k|fKt x'g] 
pxfFsf] ck]Iff /x]sf] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf] sfo{;ldlt ;b:o 
Pj+ dlxnf pBdL ljsf; ;ldltsf] ;+of]hs k"l0f{df >]i7sf] g]t[Tjdf /x]sf] 
e|d0f 6f]nLdf ;+3sf sfo{;ldlt ;b:o /hgL df:s], of]uLtf lkof, lbkf zfxL, 
;'lgtf sdf{rfo{, ;+3sf sd{rf/L zld{nf lji6, ;+3df cfj4 dlxnf pBdL u/L 
!& hgf /x]sf] lyof] . # lbg] e|d0fsf] qmddf lrtjgsf dlxnf pBdLx¿n] 
l;Gw'nL, hgsk'/ / dsjfgk'/ pBf]u jfl0fHo ;+3sf] sfo{;ldlt / dlxnf 
pBdLx¿;+u cGt/lqmof ul/Psf] lyof] . cGt/lqmofdf cf–cfˆgf ;+3sf af/]df 
hfgsf/L cfbfg–k|bfgsf;fy} dlxnf pBdLx¿åf/f pTkflbt j:t'sf] ahf/Ls/0f 
nufotsf ljifodf 5nkmn ePsf] lyof] . ;fy} e|d0fdf l;Gw'nL, dsjfgk'/, 
cf]vn9'ª\uf, vf]6fª / wg'iff lhNnfsf wfld{s Pj+ ko{6sLo If]qx¿sf] cWoog 
cjnf]sg ;d]t ug'{ePsf] lyof] . ed|0fbnsf ;b:ox¿n] pBdLx¿sf nflu 
clxn]sf] cfly{s dGbL r'gf}tL / cj;/ b'j} ePsf] atfpFb} dlxnf pBdLx¿sf] 
Ifdtf clej[l4sfnflu e|d0f kmnbfoL /x]sf] ;d]t atfpg'ePsf] lyof] .
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afFsL===

k|]ds'df/ >]i7n] xftdf ;l6{lkms]6 eP/ dfq JolQm /f]huf/
Lsf nflu pko'Qm gx'g] eGb} cfjZostf cg';f/sf] lzIff 
/ cg'ejsf] vf“rf] /x]sf] atfpg' eof] . pxf“n] lghL If]q / 
z}lIfs ;+:yfx¿ ldn]/ pBdlzntf ljsfzsf sfo{qmdx¿ 
cuf8L a9fpg' kg]{ atfpg'eof] . o;} sfo{qmddf af]Nb} pBf]u 
jfl0fHo ;+3–lrtjgsf cWoIf r'ggf/fo0f >]i7n] lghL If]q / 
z}lIfs ;+:yfx¿ larsf] 1fg ;fem]bf/ u/]/ lrtjg lhNnfsf] 
cfly{s, ;fdflhs, If]qsf] ljsf;sf] ;fy;fy} s[lif, lzIff, 
:jf:Yo / ko{6g If]qsf] ljsf;sf nflu s] ug{ ;lsG5 
eGg] tYofª\s pknAw u/fpg o:tf sfo{qmdn] ;xof]u k'Ug] 
/ pBf]u / z}lIfs ;+:yfx¿ lar Ps cfk;df cfjZostf 
/ ;d:ofx¿af/] ;dfwfg vf]Hg o; sfo{qmd dxŒjk"0f{ 
/x]sf] atfpg' eof] . sfo{qmddf af]Nb} d}ofb]jL sGof sn]hsf 
k|wfgfWofks ef]h/fh Gof}kfg]n] cGt/f{li6«o:t/df k|lt:kwf{ 
ug{] z}lIfs hgzlQm pTkfbg ug{ cfjZos /x]sf] atfpg' eof] 
. sfo{qmnddf af]Nb} e'jfgLz+s/ sn]hsf k"j{ k|wfgfWofks 
afns'df/ >]i7n] clxn]sf o'jfx¿ eljiosf] vf]hL ub}{ 
a9\bf] ljb]z knfogn] eO{/x]sf] cj:yfdf o:tf sfo{qmdn] 
g]kfnd} pBdzLntf / /f]huf/LnfO{ hf]8\g] atfpg'eof] . 
sfo{zfnfdf $ j6f lzif{sdf ;|f]t JolQmx¿n] k|:t'tLs/0f 
ug'{ePsf] lyof] . Jofkf/, Joj;fo / pBdzLntfsf ljifodf 
pBf]u jfl0fHo ;+3–lrtjgsf cWoIf r'ggf/fo0f >]i7n] 
k|:t'tLs/0f ug'{ePsf] lyof] . ko{6g / pBdlzntfsf 
ljifodf pBf]u jfl0fHo ;+3–lrtjgsf ljlzi6 ;b:o Pj+ 
ko{6g lj1 8f= ljZj/fh ;'j]bL k|:t'tLs/0f ug'{ePsf] 

lyof] . s[lif / pBdlzntfsf ljifodf 8f= ;'lgn kf]v|]nn] 
k|:t'tLs/0f ug'{ePsf lyof] . ;f]xL sfo{qmddf pBf]u jfl0fHo 
;+3–lrtjgsf sfo{sf/L lgb]{zs lgnaxfb'/ s]=;L=n] 
pBdlzntf Joj:yfkgsf ljifodf k|:t'tLs/0f ug'{ePsf] 
lyof] . sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf pkfWoIf 
/fh]Gb| cf]nL, ;lxb :df/s sn]hsf k|wfgfWofks 
a;Gts'df/ kf}8]n, c¿0ff]bo sn]hsf k|wfgfWofks s'df/ 
/fjt, pdfa8L sn]hsf k|wfgfWofks ;'o{gf/fo0f dxtf], 
xl/s'df/ :df/s sn]hsf k|wfgfWofks gljg Gof}kfg], pBf]u 
jfl0fHo ;+3–lrtjgsf sfo{;ldlt ;b:ox¿, ljleGg j:t'ut 
;+3sf cWoIf Pj+ k|ltlglwx¿, d}ofb]jL sGof sn]hsf 
;xfos k|wfgfWofks, ljleGg sn]hsf k|fWofks, sd{rf/L , 
pBf]uL, Jofkf/L / ljleGg sn]hsf ljBfyL{x¿ u/L !)) hgfsf] 
;xefuLtf /x]sf] pQm sfo{qmd pBf]u jfl0fHo ;+3–lrtjgsf] 
sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .

ljZj a}+s / lrtjgsf pBdL lar cGt/lqmof sfo{qmd

pBf]u jfl0fHo ;+3 lrtjg, g]kfn pBf]u jfl0fHo dxf;+3 
/ ljZj a}+s cGt/utsf] cGt//fli6«o ljQ lgud lar ldlt 
@)*) h]7 !$ ut] ! lbg] cGt/lqmof sfo{qmd ;DkGg ePsf] 
lyof] . lrjtg lhNnfsf Joj;foLsf] jt{dfg cj:yf 
lrtjg lhNnfdf nufgLsf] ;Defljt If]qsf] klxrfg / 
nufgL k|lqmofsf] af/]df Joj;foLnfO{ hfgsf/L u/fpg] 

p2]Zon] cGt/lqmosf sfo{qmdsf] cfof]hgf ul/Psf] lyof] 
. cGt/lqmosf sfo{qmddf k|:t'tLs/0f lbFb} ;+3sf cWoIf 
r'ggf/fo0f >]i7n] lrtjg lhNnf ljljwtfsf] lhNnf ePsf] 
/ cfly{s ultljlwsf lx;fjn] nufgL d}qL /x]sf] atfpFb} 
lrtjgdf nufgL leœofpg cfjZos /x]sf] atfpg' eof] . 
pxfFn] s'n u|fx:y pTkfbgdf *% k|ltzt eGbf klg a9L 
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of]ubfg lbPsf] lghL If]qnfO{ /fHo:t/af6 pknAw x'g 
;Sg] /fxtsf sfo{qmd / nufgL d}qL jftfj/0f l;h{gf x'g 
g;s]sf] atfpg' eof] . cWoIf >]i7n] lrtjg lhNnfsf] ;du| 
cf}Bf]lus l:ylt / ;Defljt nufgLsf] af/]df k|:t'tL 
lbg' ePsf] lyof] . sfo{qmddf cGt//fli6«o ljQ lgudsf 
g]kfnsf nflu cfjf;Lo k|d'v afafsf/ P; kmfPn] 
ljleGg ljsf;l;n /fi6«x¿df nufgL ug]{ ;Gbe{df g]kfnsf] 
cf}Bf]lus Pjd\ Joj;flos ljsf;df of]ubfg k'¥ofpg o; 
sfo{qmdn] ;xof]u k'¥ofpg] atfpg' eof] . ;f]xL sfo{qmddf 
af]Nb} pjf;+3–lrtjgsf pkfWoIf /fh]Gb| cf]nLn] jt{dfg hl6n 
kl/l:yltdf pBdL Joj;foLx¿nfO{ /fxt k'Ug] tj/n] 
cf}Bf]lus ljsf;df ;d]t of]ubfg k'¥ofpFb} nufgL ug'{kg]{ atfpg' 

eof] . pxfFn] lghL If]qsf] tkm{af6 pBf]u jfl0fHo ;+3– lrtjg 
;b}j o; If]qsf] ljsf;df ;xsfo{ ug{ tTk/ /x]sf] atfpg' eof] . 
cGt//fli6«o ljQ lgudsf] tkm{af6 leid kl08t, lbj; 9sfn, 
clZjg g]kfn / /ljsfGt cu|jfnn] k|:t'tL lbFb} ;xeflusf] 
lh1f;fnfO{ ;Daf]wg ug'{ePsf] lyof]  . ljQ lgudn] lrtjg 
lhNnfsf] ko{6g k"jf{wf/, s[lif pBd, lbuf] k"jf{wf/ ljsf; 
/ pBdzLntfsf If]qdf nufgL ub}{ cfPsf]n] lrtjgdf klg 
;f] sf] ;Defjgfsf] nflu cGt/lqmof sfo{qmdsf] cfof]hgf 
ul/Psf] lyof] . cGt/lqmof sfo{qmddf pBf]u jfl0fHo ;+3–
lrtjgsf kbflwsf/L, sfo{;ldlt ;b:o, If]lqo pjf;+3sf 
cWoIf, s[lif / ko{6g If]qsf lj1, ljleGg j:t'ut ;+3sf 
cWoIf nufot %) hgf Joj;foLx¿sf] ;xeflutf lyof] .

l;Gw'nLsf pBdL Joj;foLnfO{ ;+3df :jfut Pj+ 5nkmn

pBf]u jfl0fHo ;+3–lrtjgn] l;Gw'nL pBf]u jfl0fHo 
;+3sf] cWoog cjnf]sg e|d0f 6f]nLnfO{ ldlt @)*) 
h]7 !$ ut] ;+3sf] a}7s sIfdf Ps sfo{qmdsf] 
cfof]hgf u/L :jfut ul/Psf] lyof] . l;Gw'nL pBf]u jfl0fHo 
;+3sf cWoIf >L ch'{gs'df/ >]i7sf] g]t[Tjdf cfPsf] ed|0f 
6f]nLnfO{ ;+3n] :jfut u/]sf] lyof] . g]kfnsf] ljleGg ;kmn 
pBf]u jfl0fHo ;+3x¿sf] cWoog cjnf]sg ug]{ ;Gbe{df 
pBf]u jfl0fHo ;+3–lrtjgdf cfpg'ePsf] lyof] . :jfut Pjd\ 

5nkmn sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf cWoIf 
r'ggf/fo0f >]i7n] o; lsl;dsf] sfo{qmdn] Jofj;flos 
;fy;fy} ;+:yfut Pstf ;'b[9 ug{df ;d]t ;xof]u k'¥ofpg] 
atfpg' eof] . pBf]u jfl0fHo ;+3–lrtjgsf] ;+lIfKt hfgsf/L 
lb“b} cWoIf >]i7n] lghL If]qsf ;+nUgtfljgf cfly{s 
;d[l4sf] sNkgf ug{ g;lsg] / g]kfn ;/sf/sf] cfly{s jif{ 
)&(÷)*) sf] ah]6n] pBf]uL Joj;foLsf] ;d:of ;Daf]wg 
ug{ g]kfn ;/sf/nfO{ cg'/f]w ub}{ b]zsf] cfly{s ;d[l4sf nflu 
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tgfj Joj:yfkg ;DaGwL ;r]tgf sfo{qmd ;DkGg

;/sf/n] lghL If]qnfO{ xft]dfnf] ub}{ hfg'kg]{ atfpg' eof] . ;f]xL 
sfo{qmddf g]kfn pBf]u jfl0fHo dxf;+3sf sfo{sfl/0fL ;b:o 
cd/]zrGb| j}bf/n] lghL If]qsf ;d:ofx¿ dxf;+3 dfkm{t 
g]kfn ;/sf/nfO{ Wofgfsif{0f u/fpg] atfpg' eof] . sfo{qmddf 
af]Nb} l;Gw'nL  pBf]u jfl0fHo ;+3sf cWoIf ch'{gs'df/ 
>]i7n] pBf]u jfl0fHo ;+3–lrtjgn] u/]sf] cfltYotf tyf 
sfo{k|ultsf] k|z+;f ub}{ cfkm\gf] ;+3sf] ;+lIft hfgsf/L 
lbg'x“'b} Jofj;flos P]Soa4tfsf nflu pBf]u jfl0fHo ;+3–
lrtjg;“u ldn]/ cl3 a9\g] k|lta4tf JoQm ug'{eof] . pxf“n] 
pjf;+3 lrtjgaf6 l;s]sf s'/fnfO{ cfkm\gf] ;+3df klg 
nfu' ug]{ atfpg' eof] . sfo{qmddf l;Gw'nL pBf]u jfl0fHo 

;+3sf cWoIf ch'{gs'df/ >]i7sf] g]t[Tjdf k"j{ cWoIf, 
kbflwsf/L, sfo{;ldlt ;b:o, dlxnf pBdL nufot #% 
hgfsf] ;xeflutf /x]sf] lyof] . sfo{qmddf pBf]u jfl0fHo ;+3 
lrtjgsf kbflwsf/L, sfo{;ldltsf ;b:ox¿sf] pkl:ylt 
/x]sf] lyof] . 6f]nLn] ;+3sf] ;lrjfno / gf/fo0fL gbL lsgf/
sf] cjnf]sg ;d]t u/]sf] lyP . sfo{qmd pBf]u jfl0fHo ;+3–
lrtjgsf cWoIf r'ggf/fo0f >]i7sf] cWoIftf tyf pBf]u 
jfl0fHo ;+3 lrtjsf pkfWoIf lr/~hLjL ;'j]bLn] wGojfb 
1fkg ;lxt ;dfkg ug'{ePsf] sfo{qmdnfO{ ;+3sf sfo{sf/L 
lgb]{zs lgnaxfb'/ s]=;L=n] ;~rfng ug'{ePsf] lyof] .

pBf]u jfl0fHo ;+3–lrtjgsf] ;efxndf ldlt @)*) h]i7 
!^ ut] pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgf Pj+ gf6 k|m]; 
x]Ny s]o/ k|f=ln=sf] ;xsfo{df tgfj Joj:yfkg ;DaGwL 
;r]tgf sfo{qmd ;DkGg ePsf] lyof] . sfo{qmddf af]Nb} 
pBf]u jfl0fHo ;+3–lrtjgsf cWoIf r'ggf/fo0f >]i7n] 
cfly{s, ;fdflhs Pj+ /fhg}lts tyf cGo sfdx¿n] 
hf]lvdsf ;[hgf ul//x]sf] x'G5 / hf]lvdn] tgfj pTkGg 
agfpg] atfpFb} pxfFn] Joj;foLx¿ ;do Joj:yfkg Pj+ 

cfly{s Joj:yfkg ug{sf nflu g} a9L tgfjdf x'g] ePsfn] 
Joj;foLx¿nfO{ tgfj Joj:yfkg ug{] tl/sfsf af/]df 
hfgsf/L u/fpg] p2]Zon] o; sfo{qmdsf] cfof]hgf ul/Psf] 
atfpg' eof] . sfo{qmddf k|lzIfs gf6 k|m]; x]Ny s]o/ k|f= 
ln= sf 8f= ;+u|fd l;Fxn] of]u lrlsT;f, k|fs[lts lrlsT;f, 
cfxf/ lrlsT;f tyf hl8j'6L lrlsT;fsf af/]df hfgsf/L 
u/fpFb} pxFfn] tgfj Joj:yfkgsf tl/sfsf af/]df hfgsf/Lx¿ 
u/fpg'ePsf] lyof] . sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf 
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kbflwsf/L, sfo{;ldlt, sd{rf/Lsf ;fy} j:t'ut ;+3sf cWoIf Pj+ k|ltlglwx¿ nufPt %) hgfsf] pkl:ylt /x]sf] lyof] .

cly{s ljw]osdf s/ ;DaGwL Joj:yfsf af/]df cGt/lqmof

pBf]u jfl0fHo ;+3–lrtjgsf] ;efxndf ldlt @)*) 
h]i7 @% ut] cfly{s ljw]os @)*) n] k|bfg u/]sf] s/ 5'6 
;x'lnot Pj+ ljBdfg s/ Joj:yfdf ePsf kl/jt{g ;DaGwL 
cGt/lqmof sfo{qmd ;DkGg ePsf] lyof] . cGt/lqmof sfo{qmd 
pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgf Pj+ cfGtl/s 
/fhZj sfof{no e/tk'/sf] ;dGjodf ePsf] lyof] . sfo{qmddf 
af]Nb} pBf]u jfl0fHo ;+3 lrtjgsf k|yd pkfWoIf lr/~hLjL 
;'j]bLn] ;/sf/n] cfly{s jif{ @)*)÷)*! sf] ah]6n] cfn', 
Kofh, u]8fu'8L tyf kmnkm'n t/sf/L nufotsf ;j{;fw/0f 
hgtfn] b}lgs pkef]u ug]{ s/ 5'6sf j:t'x¿nfO{ xfn 
;/sf/n] d"=c= s/ nufPsf]df To:tf] lg0f{o sfof{Gjog gug{ 
;/sf/nfO{ cfu|x ug'{ePsf] lyof] . o; cufj}sf jif{x¿df 

d'cs/ 5'6 ePsf j:t'df o; jif{ s/ yKg] / yk #$) j:t' 
tyf ;]jfdf cGtMz'Ns nfUg] k|fjwfg jt{dfg kl/l:ylt 
cg's'n gePsf] atfpg' eof] . sfo{qmddf ;|f]t JolQm Pj+ 
cfGtl/s /fhZj sfof{nosf k|d'v s/ clws[t lji0f' 
/fpt / xl//fd 9sfnn] Joj;foLx¿nfO{ cfly{s ljw]os 
@)*) n] k|bfg u/]sf] s/ 5'6 ;x'lnot Pj+ ljBdfg s/ 

Joj:yfdf ePsf kl/jt{gsf af/]df hfgsf/L u/fpg'ePsf] 
lyof] . pxfFx¿n] Joj;foLx¿sf u'gf;fx¿ ;Daf]wg 
ub}{ s/sf lgodx¿sf af/]df klg hfgsf/L u/fpg'ePsf] lyof] 
. sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf låtLo pkfWoIf 
/fh]Gb| cf]nLn] s'n u|fx:y pTkfbg / /f]huf/L l;h{gfdf 
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ah]6 ;DaGwL ;dLIffTds 5nkmn Pj+ cGt/lqmof

pBf]u jfl0fHo ;+3–lrtjgsf] ;efxndf ldlt @)*) 
h]i7 @* ut] cfly{s jif{ @)*)÷)*! sf] ah]6 ;DaGwL 
;dLIffTds 5nkmn Pj+ cGt/lqmof sfo{qmd pBf]u jfl0fHo 
;+3–lrtjgsf] cfof]hgf ;DkGg ePsf] lyof] . sfo{qmd 
;/sf/n] NofPsf] cfly{s gLlt tyf ah]6df s] 5, s] 
x'g'kg]{ lyof] / To;df Joj;foLx¿sf] ;'emfj ;+sng ug]{ 
p2]Zon] sfo{qmd cfof]hgf ul/Psf] lyof] . sfo{qmddf 
af]Nb} pBf]u jfl0fHo ;+3 lrtjgsf cWoIf r'ggf/fo0f 
>]i7n] cfly{s jif{ @)*)÷)*! sf] ah]6df s/sf b/x¿nfO{ 
x]/km]/ u/L s;/L /fhZj a9fpg] eGg] ljifodf dfq} s]lGb|t 
/x]sf] atfpFb} of] ah]6n] pTkfbg a[l4 u/L cfly{s j[l4 
ug]{ ;Defjgf g/x]sf] atfpg' eof] . sfo{qmddf pBf]u jfl0fHo 
;+3–lrtjgsf k"j{ cWoIf Pj+ k|:tf]tf 8f= ltnrGb| e§/fO{n] 
ah]6n] Joj;flos If]qdf kfg]{ k|efj, jt{dfg Jofj;flos 
;d:of, ah]6sf /fd|f tyf ;'wf/ ug'{kg]{ kIfx¿sf ;fy} cfly{s 
If]qdf kg{ ;Sg] k|efjx¿sf af/]df hfgsf/L u/fpg'ePsf 
lyof] . sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf] k"j{ ljlzi6 

;b:o Pj+ k|:tf]tf 8f= slknb]j ;'j]bLn] ;ª\3Lo ah]6sf] 
;ldIff ub}{ g]kfnsf] cfly{s ljsf;df ;Lldt /f]huf/L 
/ o"jf zQmL knfogn] r'gf}tL yk]sf] atfpFb} ah]6sf 
;s/fTds / gs/fTds kIfsf af/]df klg hfgsf/L 
u/fpg'ePsf] lyof] . sfo{qmdsf k|:tf]tf jL/]Gb| ax'd'vL 

SofDk;sf ;xk|fWofks ;"o{gf/fo0f kf}8]nn] ah]6sf] kl/efiff 
/ Oltxf;sf af/]df hfgsf/L u/fpFb} ah]6df ;dfj]z ePsf 
d"Vo of]hgf tyf sfof{Gjog k|lqmofsf af/]df atfpg'ePsf] 
lyof] . sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf pkfWoIf 
lr/~hLjL ;'j]bL, ;+3sf sfo{;ldlt ;b:ox¿, ljleGg 
j:t'ut ;+3sf cWoIf Pjd\ kbflwsf/L nufot &) hgfsf] 
pkl:ylt /x]sf] lyof] . ;+3sf cWoIf r'ggf/fo0f >]i7sf] 
cWoIftfdf ;DkGg ePsf] sfo{qmdnfO{ ;+3sf sfo{sf/L 
lgb]{zs lgnaxfb'/ s]=;L=n] ;~rfng ug'{ePsf] lyof] .

*) k|ltzt eGbf a9L of]ubfg k'¥ofpg] lghL If]qn] ah]6 
tof/ x'g'k"j{ lbPsf ;'emfjnfO{ /fHon] ;Daf]wg gug'{ 
b'Mvb ePsf] atfpg' eof] . sfo{qmddf pkl:yt ;Dk"0f{nfO{ 
wGojfb 1fkg ub}{ pkfWoIf cf]nLn] pjf;+3 lrtjg ;b}j 
Joj;foLsf] lxtdf /x]sf] atfpg'x'Fb} sfo{qmdn] Joj;foLnfO{ 
s/sf jt{dfg cj:yfsf] jf/]df hfgsf/L u/fPsf] ck]Iff 
JoQm ug'{eof] . sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf k"j{ 
cWoIf 8f= ltnrGb| e§/fO{, d'b|0f pBf]u dxf;+3sf cWoIf 

vf]dsfGt /]UdL nufPtn] dGtJo /fVg'ePsf] lyof] . sfo{qmddf 
pBf]u jfl0fHo ;+3–lrtjgsf kbflwsf/L, sfo{;ldlt ;b:ox¿, 
;+3sf sfo{sf/L lgb]{zs, ljleGg j:t'ut ;+3sf cWoIf 
Pjd\ kbflwsf/L nufot !)) hgf eGbf a9L Joj;foLx¿sf] 
pkl:ylt /x]sf] sfo{qmd ;+3sf k|yd pkfWoIf lr/~hLjL 
;'j]bLsf] cWoIftfdf ;DkGg ePsf] lyof] . ;fy} sfo{qmd ;+3sf 
sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .
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j:t'ut ljz]if
clws[t Joj;foL ;+3åf/f ljBfnonfO{ kª\vf ;xof]u

clws[t Joj;foL ;+3 lrtjgn] ldlt @)*) h]7 @ ut] 
Ps sfo{qmdsf] cfof]hgf u/L gf/fo0fu9sf] afns'df/L pRr 
dfWolds ljBfnonfO{ bz yfg kª\vf ;xof]u u/]sf] lyof] 
. clws[t Joj;foL ;+3sf cWoIf gf/fo0f k|wfgn] ;+3sf 
;+:yfks cWoIf kjgs'df/ lkofsf] k|d'v cfltYotfdf 
afns'df/L pRr dfWolds ljBfnosf Joj:yfkg ;ldltsf 
cWoIf bLks k|wfgnfO{ pQm kª\vfx¿ ;xof]u x:tfGt/0f 
ug'{ePsf] lyof] . udL{df ljBfyL{x¿nfO{ k7gkf7gdf ;xh 
xf];\ eg]/ sIff sf]7f / sfo{zfnf sIfx¿df h8fg ug{ 
kª\vf ;xof]u ul/Psf] ;+:yfsf cWoIf gf/fo0f k|wfgn] 
atfpg' eof] . clws[t Joj;foL ;+3 lrtjgn] ;fdflhs 
sfo{df ;d]t ;+3nfO{ cufl8 a9fPsf]df ;+:yfsf ;+:yfks 
cWoIf Pjd\ sfo{qmdsf k|d'v cltly kjgs'df/ lkofn] 
k|;Ggtf JoQm ug'{ePsf] lyof] . ljBfno Joj:yfkg ;ldltsf 

cWoIf bLks k|wfgn] ljBfyL{x¿sf] k7gkf7gdf ;xhtf 
k|bfg ug{ ;+3åf/f k|bfg ul/Psf] ;xof]usf] nflu ljBfnosf] 
tkm{af6 cfef/ k|s6 ug'{ePsf] lyof] . udL{df ljBfyL{x¿n] 
vnvn kl;gf r'xfP/ k9\g' kg]{ jfWotfnfO{ ;+3n] k|bfg u/]sf] 
k+vf ;xof]un] /fxt ldNg] ;x–k|wfgfWofks dLgf kf]v/]nn] 
atfpg' eof] . ;+3sf dxf;lrj dgf]h /f}lgof/n] ;~rfng 
u/]sf] pQm sfo{qmdsf /fx'n cu|jfnsf] ;+of]hsTjdf ePsf] 
lyof] . sfo{qmddf ;+3sf k'j{cWoIfx¿ k|B'Dg ;fsf]6f, 
hLjgfy kf}8]n, lgjt{dfg cWoIf /lj >]i7, ;Nnfxsf/x¿ 
ab|Lnfn k|wfg / >j0f /]UdL ,pkfWoIf /fdhL l3ld/],
sf]iffWoIf zDe'nfn >]i7 ,/fh'Ú, ;x;lrj s'nk|;fb clwsf/L 
nufot ;b:ox¿ lg/]z l;+x, lgd{n 9sfn, lgt]z dx]Zj/L, 
dgf]h Go}kfg], >L/fd lqkf7L / p4j clwsf/Lsf] pkl:yltdf 
kª\vf ;xof]u x:tfGq0f sfo{qmd ;DkGg ePsf]  lyof] .

>L dfWoflds ljBfno, OGb|k'/Lsf] k|fª\u0fdf ldlt @)*) 
h]i7 @) ut]  clws[t Joj;foL ;+3 lrtjg, e/tk'/ cfFvf 

c:ktfn, g]kfn g]qHof]lt ;+3 lrtjg / >L dfWolds 
ljBfno, OG›k'/Lsf] ;+o'Qm cfof]hgfdf lgMz'Ns cfFvf lzlj/ 

lgMz'Ns cfFvf lzlj/ ;~rfng
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ljB't Joj;foL dxf;+3 afudtL k|b]z ;ldlt lj:tf/

pBf]u jfl0fHo ;+3–lrtjgsf] ;efxndf ldlt @)*) 
h]i7 !% ut] Ps sfo{qmdsf] cfof]hgf u/L ljB't Joj;foL 
dxf;+3 afudtL k|b]z ;ldlt lj:tf/ ul/Psf] lyof] . ljB't 
Joj;foL dxf;+3sf cWoIf >L /]zdk|;fb b]jsf]6fsf] 

k|d'v cfltYotfdf Pj+ ljB't Joj;foL ;+3 lrtjgsf 
cWoIf gj/fh ;'j]bL, ljB't Joj;foL dxf;+3sf t[tLo 
pkfWoIf n]vgfy ;fksf]6fsf] ljz]if ;xeflutfdf afudtL 
k|b]z ;ldlt lj:tf/ Pj+ k|yd a}7s ;DkGg ePsf] lyof] . 

;~rfng ul/Psf] lyof] . lzlj/df # jif{b]lv (@ jif{;Ddsf 
afnaflnsf tyf j[4j[4fx¿ u/L hDdf $^^ hgfsf] 
cfFvf k/LIf0f ul/Psf] clws[t Joj;foL ;+3 lrtjgsf 
cWoIf gf/fo0f k|wfgn] u/fpg' eof] . cfFvf k/LIf0f 
ul/Psfx¿dWo] !^% hgfnfO{ rZdf ljt/0f ul/Psf] / !$ 
hgf df]tLljGb' ePsf la/fdLx¿nfO{ lgMz'Ns zNolqmofsf 
nflu e/tk'/ cfFvf c:ktfndf l/km/ ul/Psf] cWoIf gf/fo0f 
k|wfgn] atfpg' eof] . e/tk'/ cfFvf c:ktfnsf cfFvf a}+s 
;+of]hs 5fofF >]i7sf] ;xof]udf >L/fd lqkf7L / dgf]h 

Gof}kfg]n] pQm sfo{qmd ;+of]hg ug'{ePsf] lyof] . clws[t 
Joj;foL ;+3sf sf]iffWoIf zDe'nfn >]i7 …/fh'Ú n] rZdf 
tyf cGo d]l8sn ;fdu|L ;f}hGo ug'{ePsf] lyof] . sfo{qmddf 
;+3sf k"j{cWoIf k|B'Dg ;fksf]6f, lgjt{dfg cWoIf /lj 
>]i7, pkfWoIf /fdhL l3ld/], dxf;lrj dgf]h /f}lgof/, 
sf]iffWoIf zDe'nfn >]i7 …/fh'Ú, ;lrj s'nk|;fb clwsf/L, 
;b:ox¿ p4jk|;fb clwsf/L, lgd{n 9sfn, lg/]zs'df/ 
l;+xnufot cfo'if kf}8]n, ;'efif ;fksf]6f, dlgiff kf}8]n, 
;[li6 kf}8]n, >LsfGt clwsf/Lsf] pkl:ylt /x]sf] lyof] .
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ljB't\ Joj;foL ;+3 lrtjgn] :yfkgf lbj; dgfof]

ljB't\ Joj;foL ;+3–lrtjgsf] sfof{nodf ldlt @)*) h]i7 
!^ ut] Ps sfo{qmdsf] cfof]hgf u/L ;+3sf] !$cf}F :yfkgf 
lbj; dgfPsf] lyof] . ljB't Joj;foL ;+3–lrtjgsf cWoIf 
gj/fh ;'j]bLsf] cWoIftfdf ePsf] sfo{qmdsf k|d'v cltly 
g]kfn ljB'tLo Joj;foL dxf;+3sf cWoIf /]zdk|;fb 
b]jsf]6fsf] k|d'v cfltYotfdf ;+3sf] sfof{no ejgdf 
s]s sf6L :yfkgf lbj; dgfPsf] lyof] . sfo{qmddf ljB't 
Joj;foL ;+3sf lgjt{dfg cWoIf 8f]n/fd Gof}kfg], ;:yfks 
cWoIf afdb]j zdf{, g]kfn ljB'tLo Joj;foL dxf;+3sf k"j{ 
cWoIf t]hgf/fo0f v/]n, g]kfn ljB'tLo Joj;foL dxf;+3sf 
t[tLo pkfWoIf n]vgfy ;fksf]6f, g]kfn ljB'tLo Joj;foL 
dxf;+3 afudtL k|b]zsf ;+of]hs ;/f]h /]UdL nufot 
ljB't\ Joj;foL ;+3–lrtjgsf kbflwsf/L sfo{;ldltsf] 
pkl:yltdf :yfkgf lbj; dgfPsf] lyof] . ljB't\ Joj;foL 
;+3sf] !$ cf}+ :yfkgf lbj;sf] cj;/df  v}/xgL 
gu/kflnsf j8f g+= !) df cjl:yt >L /fli6«o cfwf/e"t 
ljBfnonfO{ * yfg kª\vf x:tfGt/0f u/]sf] ljB't\ Joj;foL 
;+3 lrtjgsf cWoIf gj/fh ;'j]bLn] hfgsf/L u/fpg' eof] .
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ljB't\ Joj;foL art tyf C0f ;xsf/L ;+:yfn] :yfkgf lbj; dgfof]

ljB't\ Joj;foL art tyf C0f ;xsf/L ;+:yfsf] sfof{nodf 
ldlt @)*) h]i7 !^ ut] Ps sfo{qmdsf] cfof]hgf u/L 
;+:yfsf] * cf}+ :yfkgf lbj; dgfPsf] lyof] . ljB't\ Joj;foL 
art tyf C0f ;xsf/L ;+:yf cWoIf 8f]n/fh Gof}kfg]sf] 
cWoIftfdf Pj+ ljB't\ Joj;foL ;+3–lrtjgsf cWoIf 
gj/fh ;'j]bLsf] k|d'v cfltYotfdf ;:yfsf] sfof{no 
ejgdf s]s sf6L :yfkgf lbj; dgfPsf] lyof] . sfo{qmddf 

g]kfn ljB'tLo Joj;foL dxf;+3sf t[tLo pkfWoIf 
n]vgfy ;fksf]6f, g]kfn ljB'tLo Joj;foL dxf;+3sf 
sfo{sfl/0fL ;b:o /fh]z uf}td, ;:yfsf ;~rfns ;ldlt, 
ljB't\ Joj;foL ;+3–lrtjgsf kbflwsf/L sfo{;ldltsf] 
pkl:yltdf :yfkgf lbj; dgfPsf] lyof] . ;f]xL :yfkgf 
lbj;sf] cj;/df gjnk'/ lhNnfsf] u}8fsf]6 gu/kflnsf 
j8f g+ % l:yt >L ;/:jtL cfwf/e"t ljBfnonfO{ ^ yfg 
kª\vf x:tfGt/0f ul/Psf] ljB't\ Joj;foL ;+3–lrtjgsf 
cWoIf gj/fh ;'j]bLn] hfgsf/L u/fpg'ePsf] lyof] .
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kf7s ju{df cg'/f]w k|fks M

o;  ;+3af6  k|sfzg x'b} cfO/x]sf] dfl;s 
a'nl6gnfO{ cem} :t/Lo / k|efjsf/L agfpg 
kf7sx?sf] s'g} lsl;dsf] k|ltlqmof, ;'emfj, 
;Nnfx Jofj;flos n]v /rgf eP o; ;+3sf] 
;lrjfnodf n]vL k7fpg' x'g cg'/f]w ub{5f}F .
–;Dkfbs

==================================================================
==================================================================
==================================================================
==================================================================
==================================================================
==================================
-lh=k|=sf=b=g+= %÷)$(÷)%), lr=lh=x'=b=g+= ^÷)$(÷)%)

gf/fo0fu9 ahf/sf] ldlt @)*) c;f/ !* ut]sf]] ahf/ efp
ljj/0f kl/df0f /sd

!= wfg dl;gf]-jf/_ k|lt lSj= 4500

@= wfg dG;'nL-;fjf_ k|lt lSj= 4000

#= ;fgf d+;'nL k|lt lSj= 3000

$= wfg df]6f] ;fljqL k|lt lSj= 3500

%= wfg df]6f] gof k|lt lSj 3000

^= rfdn -jf/_ k|lt lSj 8000

&= rfdn -;fjf_ k|lt lSj 7000

*= rfdn df]6f] ;fljqL k|lt s]=hL= 55

(= ds} k|lt lSj= 3400

!)= ux'F k|lt lSj= 4800

!!= sf]bf] k|lt lSj= 6000

!@= kmfk/ k|lt lSj= 8000

!#= rgf k|lt s]=hL= 92

!$= s]/fp k|lt s]=hL= 100

!%= e6df; k|lt s]=hL= 120

!^= /x/ bfn k|lt s]=hL= 170

!&= d;'/L bfn k|lt s]=hL= 120

!*= df;sf] bfn k|lt s]=hL= 150

!(= sfnf] df;sf] u]8f k|lt s]=hL= 180

– bfgf ;DaGwL

s= a|f]On/ s'v'/f ! g+= k|lt s]=hL= 85

v= a|f]On/ s'v'/f @ g+= k|lt s]=hL= 80

u= n]o;{ s'v'/f ! g+= k|lt s]=hL= =

3= Sof6n lkm8 k|lt s]=hL= =

ljj/0f kl/df0f /sd

@)= cfn' k|lt s]=hL= 45

@!= Kofh k|lt s]=hL= 54

@@= tf]/Lsf] t]n k|lt !) nL= 3800

@#= e6df;sf] 6]n k|lt !) nL= 2000

@$= ag:klt £o" k|lt !) 
s]=hL=

2000

@%= g'g k|lt s]=hL 20

@^= lh/f k|lt s]=hL= 450

@&= dl/r k|lt s]=hL= 1250

@*= wlgofF k|lt s]=hL=

@(= s= ;'g k|lt tf]nf 110500

v= rfFbL k|lt tf]nf 1405

#)= ss{6 kftf

s= @$ u]h -/+uLg_ k|lt j08n 16250

v= @^ u]h  /+uLg k|lt j08n 13900

#!= 58

s= & ld=ld=-J/S) k|lt s]=hL 117

v= * ld=ld= k|lt s]=hL 110.5

v= !) ld=ld= k|lt s]=hL 107

u= !@ ld=ld= k|lt s]=hL 107

#@= l;d]G6
OPC lzjd\

k|lt af]/f 650

ljj/0f kl/df0f /sd

s= df?tL l;d]G6 k|lt af]/f 645

v= ;jf]{Qd l;d]G6 PPC k|lt af]/f 540

u= ;jf]{Qd l;d]G6 OPC k|lt af]/f 635

##= df;'hGo kbfy{

s= a|f]On/ s'v'/fsf] tof/L k|lt s]=hL= 480

v= a|f]On/ s'v'/fsf] hLljt k|lt s]=hL= 280

u= :yfgLo s'v'/f hLljt k|lt s]=hL= 800

3= n]o;{ s''v'/f lhpbf] k|lt s]=hL= 350

ª= v;L af]sfsf] hLljt k|lt s]=hL= 600

r= v;L af]sfsf] tof/L k|lt s]=hL= 1100

5= /fFuf]sf] tof/L k|lt s]=hL= 450

h= a+u'/sf] tof/L k|lt s]=hL= 400

em= df5f vfgof]Uo k|lt s]=hL= 380

`= c08f k|lt qm]6 440

#$= b'UwhGo kbfy{

s= b'w k|lt ln= 100

v= bxL k|lt ln= 120

u= klg/ k|lt s]=hL= 900

3= lqmd k|lt ln= 600

ª= j6/ k|lt s]=hL= 1100

r= £o" k|lt s]=hL= 1300

5= v'jf k|lt s]=hL= 1100


