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pjf;+3 lrtjg4f/f e/tk'/ @@ sf pBdL aGg rfxfg] dlxnfx?nfO{ nlIft cfrf/ agfpg] tflnd ;DkGg

afFsL # g+= k]hdf===

e/tk'/ dxfgu/kflnsf j8f g+ @@ sf] j8f sfof{nosf] 
;efxndf pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgf Pjd\ 
;"gf}nf] kl6xfgL ahf/ Joj:yfkg ;ldltsf] ;dGjodf @)*@ 
j}zfv !& ut] bvL !( ut] ;Dd # lbg] pBdlzntf ljsf;sf 
nflu crf/ agfpg] tflnd ;~rfng u/L ;DkGg ePsf] lyof] .
tflndsf] pb\3f6g sfo{qmddf :jfut ub}{ pBf]u jfl0fHo ;+3–

lrtjgsf cWoIf ;'dgs'df/ >]i7n] pBdlztfsf] ljsf; ljgf 
s'g} klg If]qsf] cfly{s ;d[l4 gx'g] atfpFb} pBdlzntf ljsf;sf] 
nflu l;k cfjZos kg]{ atfpg'ePsf] lyof] . pxfFn] :yflgo 
a:t'x?nfO{ k|of]u ul/ a:t'sf] d"No cljj[l4 ug{ tflndn] ;xof]u 
ug]{ atfpg'ePsf] lyof] . pxfFn] tflnddf ;xeflu k|lzIfyL{x?nfO{ 
k|lzIfs;Fu crf/ ;DaGwL w]/} tl/sfx?sf af/]df l;Sg cfu|x ub}{ 

pBf]uL Joj;foLnfO{ nlIft u/L l8lh6n ;If/tf Pjd\ ;fO{a/ ;'/Iff ;DaGwL cled'lvs/0f ;DkGg

pBf]u jfl0fHo ;+3–lrtjgsf] ;efxndf @)*@ j}zfv !( ut] 
l8lh6n ;fIf/tf Pjd\ ;fO{a/ ;'/Iff ;DaGwL cled'lvs/0f sfo{qmd 
;DkGg ePsf] lyof] . sfo{qmd pBf]u jfl0fHo ;+3–lrtjg / sDKo"6/ 
Pzf]l;o;g g]kfn dxf;+3 lhNnf zfvf lrtjgsf] ;o'Qm cfof]hgfdf 
ePsf] lyof] . sfo{qmd l8lh6n psk/0f s;/L k|of]u ug]{ / To;sf 
gLlt lgdodsf af/]df hfgsf/L u/fpg] p2]Zon] ul/Psf] lyof] . 
sfo{qmddf af]Nb} pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/
>]i7n] ;+3n] s[lif, lzIff, ko{6g / :jf:Yo If]qdf sfd 
ub}{ cfO{/x]sf]df o; jif{ b]lv ;"rgf k|ljlwnfO{ kgL ljsf;sf] 
k"j{wf/sf] ?kdf cuf8L ;f/]sf] atfpg'ePsf] lyof] . pxfFn] 
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nIo (Mission)

kl/sNkgf (Vision)

 u'0f:t/ gLlt (Quality Policy)

pBf]u jfl0fHo ;+3–lrtjg

æpBf]uL tyf Joj;foLx?sf] xs lxtsf] 
;+/If0f tyf ;Da4{g ub}{ :yfgLo cfly{s 
tyf ;fdflhs ljsf;sf] dfWodaf6 
/fli6«o cy{tGqsf] ljsf;df of]ubfg 
k'¥ofpg] .Æ

æcfkm\gf] sfo{If]q leq ;+rflnt pBf]u tyf 
cGo Joj;fonfO{ u¬0f:t/Lo / k|lt:kwL{ 
agfpFb} al9 cfly{s lqmofsnfksf] 
;Defjgf ePsf] s[lif tyf ko{6g If]qsf] 
ljsf;nfO{ lg/Gt/tf lbb} :jf:Yo ;]jf 
/ lzIff If]qnfO{ ljsl;t u/L k|j4{g ug{ 
cfjZostfdf cfwfl/t ;]jf k|bfg ug]{ g]
t[TjbfoL ;+:yfsf ?kdf ;+3nfO{ ljsl;t 
ug]{ .Æ

pBf]u jfl0fHo ;+3–lrtjg, lrtjg lhNnf 
leqsf pBf]u Jofkf/ If]qsf] 5ftf ;·7g 
eO{ bIf hgzlQmsf] dfWod4f/f /fHosf] 
gLlt lgod;·t ;]jfu|fxL ;Gt¬i6Lsf] 
dfWodaf6 u¬0f:t/Lo p2]Zox?nfO{ 
lg/Gt/ kl/is[6 ub}{ Ps k|efjsf/L 
;+:yfsf] ?kdf ljsl;t x¬g k|lta4 5 . 

afFsL===

jif{ #)= cs+ !, j}zfv @)*@

pBf]u Joj;fo kgL clxn]sf] k|lt:kwf{Tds ;dodf k|ljlw;Fu hf]l8g / k|of]u ug{ 
cfu|x ub}{ ;"rgf k|ljlwsf dfWodn] Joj;fo k|j4{g ug{ ;xh x'g] atfpg'ePsf] lyof] .
sfo{qmddf :jfut dGtJo /fVb} sDKo"6/ Pzf]l;o;g g]kfn dxf;+3 lhNnf zfvf 
lrtjgsf cWoIf lji0f'k|;fb nfld5fg]n] b]zdf ;fO{a/ xdnfsf] w6gf a9\b} 
uO{/x]sf] / ;fO{a/ hf]lvd a9] cg';f/ ;/sf/n] ;dwfgsf] pkfosf af/]df 
ljsf; ug{ g;s]s]f atfpFb} o;n] kfl/jfl/s ljrng ePsf pbfx/0f lbb} 
l8lh6n pks/0f rnfpg ;a}n] hfGg'kg]{ cfhsf] cfjZostf ePsf] atfpg'ePsf] lyof] .
sfo{qmddf af]Nb} Sofg g]kfn s]Gb|Lo ;b:o efg' zdf{n] g]kfnsf] ;du| ljsf;df ;"rgf 
k|ljlwn] dxTjk"0f{ e"ldsf v]n]sf] atfpb} g]kfndf ;"rgf 
k|ljlwsf] ljsf;sf] qmdsf af/]df atfpg'ePsf] lyof] .
sfo{qmdsf] k|:tf]tf O{= /fhs'df/ ;fksf]6fn] l8lh6n ;fIf/tfsf 
af/]df k|:t'lts/0f ug'{ePsf] lyof] eg] lhNnf k|x/L sfof{no lrtjgsf 
OG:k]S6/ lbks k|;fb l/hfn] ;fO{/ ;'/Iffsf af/]df k|:t'lts/0f ug'{g'ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf] jl/i7 pkfWoIf lr/~hLjL ;'j]bL, pkfWoIf 
qo /fh]Gb| cf]nL, czf]s clwsf/L, gf/fo0f k|wfg, sfo{sf/L lgb]{zs lgnaxfb'/ 
s]=;L, sfo{;ldlt ;b:oHo"x?, Sofg lrtjgsf kbflwsf/L sfo{;ldlt, j:t'ut 
;+3sf cWoIf Pjd\ k|ltlglwx? nufot pBf]uL Joj;foL u/L &) hgfsf] ;xeflutf 
/x]sf]] lyof] . sfo{qmd pBf]u jfl0fHo ;+3–lrtjgsf sfo{;ldlt ;b:o Pjd\ ;"rgf 
k|ljlw Joj:yfkg ;ldltsf ;+of]hs ;Gtf]if hgs e';fnn] ;~rfng ug{'ePsf] lyof] . 

tflndaf6 l;s]sf] s'/f Jojxf/df NofO{ pBdlzntfdf 9fNg cg'/f]w ug'{ePsf] lyof] .
sfo{qmddf af]Nb} e/tk'/ dxfgu/kflnsf j8f g+ @@ sf j8f cWoIf lai0f'/fh dxtf]
n] ljleGg ;kmn Joj;flos dlxnfx?sf] pbf/0f lbb}F :yflgo cy{tGqnfO{ phfu/ ub}
{ :yflgo a:t'nfO{ plrt k|of]u ug{ ;s] ;d[l4 xfd|} jl/kl/ /x]sf] atfpg'ePsf] lyof] . 
tflnddf ;xeflux?nfO{ x/]s sfo{ tyf a:t'x?nfO{ d"No >[ª\vnfdf n}hfg hf]8 lbb}F tflnd 
;s]k5L oxfFaf6 l;s]sf] s'/fnfO{ cyf]{kfh{gdf 9fNg'x'g]5 eGg] ljZjf; JoQm ug'{ePsf] lyof] .
sfo{qmdsf] pb\3f6g ;q ;dfkg ub}{ pBf]u jfl0fHo ;+3–lrtjgsf] jl/i7 pkfWoIf 
lr/~hLjL ;'j]bLn] ;+3n] lhNnfsf ;j} tx / tKsfsf pBdLnfO{ pBdlzntf tkm{ 
pGd'v u/fpg ;+3 k|oTg;Ln /x]sf] atfpg'ePsf] lyof] . pxfFn] g]kfnLsf] vfgfg} 
ko{6ssf] /f]hfO{df kg]{ x'gfgn] o;nfO{ ljljlws/0f ub}{ n}hfg kg]{ atfpb}F pxfFn] 
cfufdL lbgdf yk tflndsf] cfjZostf k/] lbg ;+3 tof/ /x]sf] atfpg'ePsf] lyof] .
sfo{qmddf af]Nb} ;"gf}nf] kl6xfgL ahf/ Joj:yfkg ;ldltsf] cWoIf 
clgtf cfrfo{n] e/tk'/ @@ dlxnfx?nfO{ crf/ agfpg] tflnd k|bfg 
u/]sf] pBf]u jfl0fHo ;+3–lrtjg k|lt cfef/ JoQm ug'{ePsf] lyof] . 
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf] pkfWoIf bo /fh]Gb| cf]nL, czf]s clwsf/L, 
sfo{sf/L lgb]{zs lgnaxfb'/ s] ;L, sfo{;ldlt ;b:o cl:dtf ltldlN;gf, >Ls[i0f 
nD;fn, e/tk'/ dxfgu/kflnsf j8f g+ @@ sf j8f ;b:oHo"x?, ;"gf}nf] kl6xfgL 
ahf/ Joj:yfkg ;ldltsf kbflwsf/L sfo{;ldlt nufot k|lzIffyL{x?sf] pkl:ylt 
/x]sf] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf] cWoIf ;'dgs'df/ >]i7sf] cWoIftfdf 
;'? ePsf] tflnd ;+3sf jl/i7 pkfWoIf lr/~hLjL ;'j]bLsf] cWoIftfdf ;dfkg 
ul/Psf] lyof] . tflndsf] pb\3f6g / ;dfkg ;q ;+3sf sfo{qmd clws[t u0f]z 
;'j]bLn]  ;~rfng ug'{ePsf] lyof] . # lbg ;Dd ;~rflnt tflndsf] k|lzIfs lrqf 
u'?ª /xg'ePsf] lyof] eg] tflnddf ^) hgfsf] k|lzIffyL{sf] ;xeflutf /x]sf] lyof] .
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lrtjg k|x/L k|d'v uf]ljGb k'/LnfO{ ;+3df :jfut Pjd\ 5nkmn sfo{qmd ;DkGg 

pBf]u jfl0fHo ;+3–lrtjgn] @)*! j}zfv @* ut] ;+3sf] ;lrjfnodf 
Ps sfo{qmdsf] cfof]hgf ul/ lrtjg lhNnf k|x/L k|d'vsf] :jfut ul/
Psf] lyof] . lrtjg lhNnfsf nflu gjcfuGt's k|x/L k|d'vsf] ?kdf 
cfpg'ePsf k|x/L pkl/Ifs uf]ljGb k'/LnfO{ ;+3df :jfut u/]sf] xf] . 
:jfut sfo{qmddf dGtAo JoQm ub} ;+3sf cWoIf ;'dgs'df/ 
>]i7n] ;+3sf] af/]df hfgsf/L u/fpg'ePsf] lyof] .  pxfFn] ljut 
nfdf] ;do b]vL pBdL Joj;foL / k|x/L k|zf;g Ps cfk;df 
;xsfo{ ub}{ cuf8L a9]sf] hfgsf/L u/fpFb} cfufdL lbgx?df klg 
;xsfo{ /lx/xg] ck]Iff JoQm ug'{ePsf] lyof] . sfo{qmddf :jfut 
ug'{x'Fb} cWoIf >]i7n] ko{6gnfO{ s]Gb|Lt u/]/ sfo{qmd ;~rfng 
ug{ ;lsPdf cfly{s rnfodfg x'g] atfpFb} ko{6sLo ;'/Iffsf 
nflu cg'/f]w ug'{ePsf] lyof] . pxfFn] lhNnfsf] zflGt ;'/Iffsf] 
;jfndf ;d]t k|x/L;Fu xft]dfnf] ub}{ cufl8 a9\g] k|ltj4tf hgfpFb} 
lrtjg a;f;O{sf] k"0f{ ;kmntfsf] sfdgf JoQm ug'{ePsf] lyof] .

sfo{qmddf af]Nb} k|d'v cltly lhNnf k|x/L sfof{nosf k|d'v k|x/L pkl/Ifs uf]ljGb k'/Ln] lrtjg lhNnfsf] zflGt, ;'/Iff / cdg rogdf s'g} 
s;'/ g/fVg] atfpFb} pxfFn] zflGt ;'/Iff Joj:yfkgdf pBf]uL, Joj;foLsf] tkm{af6 klg ;xsfo{sf] ck]Iff /fv]sf] wf/0ff JoQm ug'{ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf lgjt{dfg cWoIf r'ggf/fo0f >]i7n] ;+3n] cfly{s, ;fdflhs, cf}Bf]
lus / Joj;flos ljsf;df v]n]sf] e"ldsfsf] af/]df atfpFb} kfls{Ë Joj:yfkgnfO{ lbuf] / k|efjsf/L agfpg] tkm{ 
Wofg lbg cg'/f]w ub}{ kfls{Ë Joj:yfkgdf pBf]u jfl0fHo ;+3–lrtjg klg ;xsfo{ ug{ tof/ /x]sf] atfpg'ePsf] lyof] .
sfo{qmddf ;+3sf  pkWoIf qo /fh]Gb| cf]nL, czf]s clwsf/L, gf/fo0f k|wfg, sfo{sf/L lgb]{zs lgnaxfb'/ s]=;L 
nufot ;+3sf sfo{;ldlt ;b:o ljleGg j:t'ut ;+3sf cWoIf Pjd\ kbflwsf/Lx?sf] pkl:ylt /x]sf] lyof] .
;+3sf cWoIf ;'dgs'df/ >]i7sf] cWoIftf Pjd\  ;+3sf jl/i7 pkfWoIf lr/~hLjL ;'j]bLn] wGojfb 1fkg 
ug'{ePsf] :jfut Pjd\ 5nkmn sfo{qmd ;+3sf sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .



pBf]u jfl0fHo ;Gb]z dfl;s jif{ @(= cs+ !@, j}zfv÷h]7 @)*!

4

ccichitwan.org.np info@ccichitwan.org.np

!% cf}F lrtjg dxf]T;j–@)*! sf] cj;/df @)*! df3 * ut] pBf]u 
jfl0fHo ;+3–lrtjgsf] ;efxndf cfof]lht pBf]u Joj;fo k|j4{gdf 
;"rgf k|ljlwsf] e"ldsf tyf l8lh6n ln6«];L ljifos ;"rgf k|ljlw 
uf]i7L ;DkGg ePsf] lyof] . sfo{qmddf :jfut dGtJo /fVb} pBf]
u jfl0fHo ;+3–lrtjg cWoIf Pjd\ lrtjg dxf]T;j–@)*! sf 
d"n ;+of]hs ;'dgs'df/ >]i7n] Joj;fonfO{ ;"rgf k|ljlwdf hf]8\g' 
cjsf] cfjZostf ePsf] atfpg' ePsf] lyof] . ;"rgf k|ljlwsf] 
ljsf;n] cfh ljZjnfO{ ;fw'/f] agfPsf] atfpFb} pxfFn] oxfF pTkfbg 
ePsf] j:t' h'gs'g} 7fpFdf oxL af6 k|j4{g ug{ ;lsg] atfpg'ePsf] 
lyof] . To;}n] ;"rgf k|ljlwsf] k|of]un] ahf/Ls/0fsf nflu ;xh 
agfPsf] atfpFb} ;j} Joj;foLx¿nfO{ ;"rgf k|ljlw ;DaGwL 1fg xfl;n 
ug{ cg'/f]w ug'{ePsf] lyof] . sfo{qmdsf k|:tf]tf cS;kf]8{ sn]
hsf lk|lG;kn k|f= 8f= O{ x/L e08f/Ln] ;"rgf k|ljlwsf af/]df 
hfgsf/L u/fpFb} pxfFn] ;"rgf k|ljlw If]qnfO{ k"0f{ ?kdf sfo{ ug{ lbg]
xf] s'g} ;]jfu|fxLnfO{ sfof{no ;Dd wfpg kg]{ jfWotf cGt ug{ ;lsg] 
atfpg'ePsf] lyof] . sfo{qmddf k|:tf]tf O{=s[i0f kf]v/]nn] Joj;fo 
k|j4{gdf ;"rgf k|ljlwsf] e"ldsfsf] af/]df k|:t'lts/0f /fVg'ePsf] 
lyof] . sfo{qmddf jf]Nb} e/tk'/ dxfgu/kflnsf j8f g+ ! sf j8f 
cWoIf s]zj dxh{+gn] jt{dfg ;dodf ;"rgf k|ljlw ljgf s'g} sfo{ 
;xh tl/sfaf6 ;DkGg ug{ g;lsg] atfpFb} pxfFn] j8f sfof{nonfO{ 
klg l8lh6n k|ljlwaf6 sfof{Gjogdf n}hfg kxn ug]{ atfpg'ePsf] 
lyof] . pBf]u jfl0fHo ;+3–lrtjgsf sfo{;ldlt ;b:o Pjd\ lrtjg 
dxf]T;j–@)*! sf ;"rgf k|ljlw Joj:yfkg ;ldltsf ;+of]hs 
;Gtf]ifhgs e';fn] wGojfb 1fkg ;lxt ;dfkg ug'{ePsf] sfo{qmddf 
ljleGg sn]hsf k|WofksHo"x?, ljBfyL{ tyf pBf]uL Joj;foLx?sf] 
;xeflutf /x]sf] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf cWoIf 
Pjd\ lrtjg dxf]T;j–@)*! sf d"n ;+of]hs ;'dgs'df/ >]i7sf] 
cWoIftfdf ePsf] pBf]u Joj;fo k|j4{gdf ;"rgf k|ljlwsf] e"ldsf 
tyf l8lh6n ln6«];L ljifos ;"rgf k|ljlw uf]i7L pBf]u jfl0fHo ;+3–
lrtjgsf sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .

jif{ #)= cs+ !, j}zfv @)*@
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!% cf}F lrtjg dxf]T;j–@)*! sf] cj;/df @)*! df3 * ut] pBf]u 
jfl0fHo ;+3–lrtjgsf] ;efxndf cfof]lht pBf]u Joj;fo k|j4{gdf 
;"rgf k|ljlwsf] e"ldsf tyf l8lh6n ln6«];L ljifos ;"rgf k|ljlw 
uf]i7L ;DkGg ePsf] lyof] . sfo{qmddf :jfut dGtJo /fVb} pBf]
u jfl0fHo ;+3–lrtjg cWoIf Pjd\ lrtjg dxf]T;j–@)*! sf 
d"n ;+of]hs ;'dgs'df/ >]i7n] Joj;fonfO{ ;"rgf k|ljlwdf hf]8\g' 
cjsf] cfjZostf ePsf] atfpg' ePsf] lyof] . ;"rgf k|ljlwsf] 
ljsf;n] cfh ljZjnfO{ ;fw'/f] agfPsf] atfpFb} pxfFn] oxfF pTkfbg 
ePsf] j:t' h'gs'g} 7fpFdf oxL af6 k|j4{g ug{ ;lsg] atfpg'ePsf] 
lyof] . To;}n] ;"rgf k|ljlwsf] k|of]un] ahf/Ls/0fsf nflu ;xh 
agfPsf] atfpFb} ;j} Joj;foLx¿nfO{ ;"rgf k|ljlw ;DaGwL 1fg xfl;n 
ug{ cg'/f]w ug'{ePsf] lyof] . sfo{qmdsf k|:tf]tf cS;kf]8{ sn]
hsf lk|lG;kn k|f= 8f= O{ x/L e08f/Ln] ;"rgf k|ljlwsf af/]df 
hfgsf/L u/fpFb} pxfFn] ;"rgf k|ljlw If]qnfO{ k"0f{ ?kdf sfo{ ug{ lbg]
xf] s'g} ;]jfu|fxLnfO{ sfof{no ;Dd wfpg kg]{ jfWotf cGt ug{ ;lsg] 
atfpg'ePsf] lyof] . sfo{qmddf k|:tf]tf O{=s[i0f kf]v/]nn] Joj;fo 
k|j4{gdf ;"rgf k|ljlwsf] e"ldsfsf] af/]df k|:t'lts/0f /fVg'ePsf] 
lyof] . sfo{qmddf jf]Nb} e/tk'/ dxfgu/kflnsf j8f g+ ! sf j8f 
cWoIf s]zj dxh{+gn] jt{dfg ;dodf ;"rgf k|ljlw ljgf s'g} sfo{ 
;xh tl/sfaf6 ;DkGg ug{ g;lsg] atfpFb} pxfFn] j8f sfof{nonfO{ 
klg l8lh6n k|ljlwaf6 sfof{Gjogdf n}hfg kxn ug]{ atfpg'ePsf] 
lyof] . pBf]u jfl0fHo ;+3–lrtjgsf sfo{;ldlt ;b:o Pjd\ lrtjg 
dxf]T;j–@)*! sf ;"rgf k|ljlw Joj:yfkg ;ldltsf ;+of]hs 
;Gtf]ifhgs e';fn] wGojfb 1fkg ;lxt ;dfkg ug'{ePsf] sfo{qmddf 
ljleGg sn]hsf k|WofksHo"x?, ljBfyL{ tyf pBf]uL Joj;foLx?sf] 
;xeflutf /x]sf] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf cWoIf 
Pjd\ lrtjg dxf]T;j–@)*! sf d"n ;+of]hs ;'dgs'df/ >]i7sf] 
cWoIftfdf ePsf] pBf]u Joj;fo k|j4{gdf ;"rgf k|ljlwsf] e"ldsf 
tyf l8lh6n ln6«];L ljifos ;"rgf k|ljlw uf]i7L pBf]u jfl0fHo ;+3–
lrtjgsf sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] .

jif{ #)= cs+ !, j}zfv @)*@
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kf7s ju{df cg'/f]w k|fks M

o;  ;+3af6  k|sfzg x'b} cfO/x]sf] dfl;s 
a'nl6gnfO{ cem} :t/Lo / k|efjsf/L agfpg 
kf7sx?sf] s'g} lsl;dsf] k|ltlqmof, ;'emfj, 
;Nnfx Jofj;flos n]v /rgf eP o; ;+3sf] 
;lrjfnodf n]vL k7fpg' x'g cg'/f]w ub{5f}F .
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jif{ #)= cs+ !, j}zfv @)*@


