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kfls{Ë Joj:ykg ljifodf sf]l/og gf] xfp sDkgL ;+u 5nkmn
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pBf]u jfl0fHo ;+3–lrtjg cfof]hgf Pjd\ lrtjg pBf]
u ;+3 / lrtjg r]Da/ ckm sdz{sf] ;xsfo{df ;+3sf] 
;efxndf @)*) kmfNu'g !( ut]  ;d;fdlos Joj;flos 
ljifodf cGt/lqmof sfo{qmd ;DkGg ePsf] lyof] . sfo{qmddf 
ljleGg If]qsf Joj;foLx¿n] cfˆgf ;d:of ;dfwfgfy{ k"j{ 
pkk|wfgdGqL dfggLo k|sfzdfg l;+x >]i7 ;fd' k|:t't u/]sf 

lyP . sfo{qmdf :jfut ub}{ pBf]u jfl0fHo ;+3–lrtjgsf 
cWoIf ;'dgs'df/ >]i7n] ;/sf/n] cfly{s gLlt Joj;foL 
d}qL agfpb} b]znfO{ cj cfly{s qmfGtLsf] af6f]df lx8fpg' 
kg]{ atfpb} pxfFn] e/tk'/ e|d0f jif{ @)@$ df w]/} eGbf w]/} 
cfly{s lqmofsnfax¿ x'g] ljZjf; JoQm ug'{ePsf] lyof] .
sfo{qmdsf k|d'v cltly k"j{ pkk|wfgdGqL dfggLo 

e/tk'/ dxfgu/kflnsf j8f g+ !) l:yt xf]6n l;/fO{r'nLdf 
@)*) kmfNu'g @# ut] e/tk'/ dxfgu/ If]qdf kfls{Ë 
Joj:yfkg ;DaGwdf sf]l/og gf] xfp sDkgLsf pkfWoIf l; 
cf] hf]G;, zfxL xf]N8LË g]kfnsf ;Gtf]if zfxL nufPt sf]l/
og k|fljlws / g]kfnL k|fljlws  ;lxtsf] 6f]nL ;+u pBf]u 
jfl0fHo ;+3–lrtjgn] 5nkmn u/]sf] lyof] . 5nkmndf pBf]
u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ >]i7n] e/tk'/
df kfls{Ësf] 7'nf] ;d:of /x]sf] atfpb}F pxfFn] sf]l/of ;/
sf/ ;+u k|ljlw x:tfGq0f tyf gljgtd k|ljlw Joj:yfkgdf 
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kl/sNkgf (Vision)

 u'0f:t/ gLlt (Quality Policy)

pBf]u jfl0fHo ;+3–lrtjg

æpBf]uL tyf Joj;foLx?sf] xs lxtsf] 
;+/If0f tyf ;Da4{g ub}{ :yfgLo cfly{s 
tyf ;fdflhs ljsf;sf] dfWodaf6 
/fli6«o cy{tGqsf] ljsf;df of]ubfg 
k'¥ofpg] .Æ

æcfkm\gf] sfo{If]q leq ;+rflnt pBf]u tyf 
cGo Joj;fonfO{ u¬0f:t/Lo / k|lt:kwL{ 
agfpFb} al9 cfly{s lqmofsnfksf] 
;Defjgf ePsf] s[lif tyf ko{6g If]qsf] 
ljsf;nfO{ lg/Gt/tf lbb} :jf:Yo ;]jf 
/ lzIff If]qnfO{ ljsl;t u/L k|j4{g ug{ 
cfjZostfdf cfwfl/t ;]jf k|bfg ug]{ g]
t[TjbfoL ;+:yfsf ?kdf ;+3nfO{ ljsl;t 
ug]{ .Æ

pBf]u jfl0fHo ;+3–lrtjg, lrtjg lhNnf 
leqsf pBf]u Jofkf/ If]qsf] 5ftf ;·7g 
eO{ bIf hgzlQmsf] dfWod4f/f /fHosf] 
gLlt lgod;·t ;]jfu|fxL ;Gt¬i6Lsf] 
dfWodaf6 u¬0f:t/Lo p2]Zox?nfO{ 
lg/Gt/ kl/is[6 ub}{ Ps k|efjsf/L 
;+:yfsf] ?kdf ljsl;t x¬g k|lta4 5 . 

;xof]u ug{ clkn ug'{ePsf] lyof] . 5nkmndf sf]l/og k|fljlwsx¿n] ;fgf] 7fFpdf 
klg kfls{Ë Joj:yfkg ug{ ;lsg] atfPsf lyP . sfo{qmddf pBf]u jfl0fHo ;+3–
lrtjgsf jl/i7 pkfWoIf lr/~hLjL ;'j]bL, pkfWoIf åo /fh]Gb| cf]nL, gf/fo0f 
k|wfg, sfo{;ldlt ;b:o g/]z vgfn, sfo{sf/L lgb]{zs lgnaxfb'/ s]=;L nufPt 
sf]l/og k|fljlws / g]kfnL k|fljlws  ;lxtsf] 6f]nLsf] pkl:ylt /x]sf] lyof] .

ghL If]qsf /f]huf/bftfnfO{ /f]huf/bftf 8f6fa]; ;DaGwL cled'vLs/0f lbg 
pBf]u jfl0fHo ;+3–lrtjgsf] ;efsIfdf @)*) kmfNu'g !( ut] Ps lbg] 
sfo{qmd ;DkGg ePsf] lyof] . afudtL k|b]z ;/sf/ ;fdflhs ljsf; dGqfno 
/ pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgfdf sfo{qmd ;DkGg ePsf] lyof] .
pBf]uL Joj;foLnfO{ l;ko'Qm sd{rf/L 5gf]6 ug{ ;xh agfpg] 
p2]Zon] lghL If]qsf /f]huf/bftfnfO{ /f]huf/bftf 8f6fa]; 
;DaGwL cled'vLs/0f sfo{qmd cfof]hgf ul/Psf] lyof] .
sfo{qmddf jf]Nb} pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ >]i7n] 
pBf]uL Joj;foLx¿n] bIf sd{rf/L kfpg ufx|f] ePsf] cj:yfdf o; Kn]6kmd{ 
dfkm{t ;Ifd JoQmL ;xh tl/sfaf6 kfpg] ck]Iff /fVg'ePsf] lyof] . pxfFn] 
pBf]u jfl0fHo ;+3–lrtjg ;Fu ;xsfo{ u/]/ pBf]uL Joj;foLx¿nfO{ /f]
huf/bftf 8f6fa]; ;DaGwL l;sfpg] sfo{ u/]sf]df afudtL k|b]z ;/
sf/ ;fdflhs ljsf; dGqfnonfO{ wGojfb 1fkg ug'{ePsf] lyof] .
sfo{qmddf jf]Nb} afudtL k|b]z ;/sf/ ;fdflhs ljsf; dGqfnosf 
dxfzfvf k|d'v uf]kfnk|;fb s+8]nn] pBf]uL Joj;foL / sfdbf/ ljrsf] 
b'/L 36fpg of] 8f6fj]z lgdf{0f u/]sf] atfpb}F pxfFn] cfufdL lbgdf klg 
;fdflhs ljsf; dGqfno / pBf]u jfl0fHo ;+3–lrtjg nufPt lrgjgsf 
pBf]uL Joj;foLx¿ ;Fu ;w} ;xsfo{ u/]/ cuf8L a9\g] atfpg' ePsf] lyof] .
sfo{qmddf PgleSo"P; kl/of]hgfsf k|fljlws clws[t ;'/]Gb|s'df/ /fon] 8f6fj];sf 
kmfO{bf, 8f6fj];df ;'lrs/0f x'g] t/Lsf / 8f6fj];sf] af/]df k|:t'tLs/0f ug'{ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf jl/i7 pkfWoIf lr/~hLjL ;'j]bLn] 
wGojfb 1fkg ub}{ pkl:yt ;j}nfO{ 8f6fj];df ;'lrs/0f  x'g cg'/f]w ug'{ePsf] lyof] .
sfo{qmdf pBf]u jfl0fHo ;+3–lrtjgsf pkfWoIf gf/fo0f k|wfg, sfo{;ldlt 
nufPt ljleGg Joj;flos k|lti7fgsf k|ltlglwx¿sf] pkl:ylt /xsf] lyof] .
afudtL k|b]z ;/sf/ ;fdflhs ljsf; dGqfnosf dxfzfvf k|d'v uf]kfnk|;fb s+8]

lghL If]qsf /f]huf/bftfnfO{ /f]huf/bftf 8f6fa]; ;DaGwL cled'vLs/0f 
sfo{qmd ;DkGg
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afFsL===

k|sfzdfg l;+x >]i7n] /fhgLlt l7s geP ;Dd s'g} gLlt l7s 
gx'g] atfpb}F pBf]uL Joj;foLx¿sf] ;d:of ;dwfgsf nflu 
kxn ug]{ k|ltj4tf JoQm ug'{ePsf] lyof] . sfo{qmddf >]i7n] b]
zsf] ljsf;df pBdL Joj;foLsf] e"ldsf dxTjk"0f{ /xg] x'gfn] 
cjsf] lgsf; eg]sf] cfly{s ;d[l4 /x]sf] atfpg'ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf k"j{ cWoIf /
fhg uf}tdn] b]zsf] cfly{s cj:yf lgs} sdhf]/ aGb} 
uPsf] atfpb}F pBf]uL Joj;foLx¿nfO{ oxfFaf6 knfog 
x'g] cj:yf ;[hgf x'g glbg clkn ug'{ePsf] lyof] .
sfo{qmddf lrtjg pBf]u ;+3sf cWoIf ;'o{k|;fb Gof}kfg]n] pBf]
uL Joj;foLx¿sf] ;d:of cWoog gu/L sd{rf/Lsf] e/df gLlt 
lgod lgdf{0f ubf{ ;d:of ePsf] atfpg'ePsf] lyof] . sfo{qmddf 
lrtjg r]Da/ ckm sdz{sf cWoIf uf]kfn e§/fO{n] pBf]uL 
Joj;foLx¿n] b]znfO{ /fhZj ltg]{ /sd eGbf b'O{ u'gf j9L /

sd sd{rf/LnfO{ lbP/ sfd ug'{kg]{ cj:yf ;[hgf ePsf] atfpb}
F o:tf ;d:of ;dwfg ug{ ;/sf/ nfUg' kg]{ atfpg'ePsf] lyof] .
sfo{qmddf wGojfb 1fkg ub}{ pBf]u jfl0fHo ;+3 
lrtjgsf jl/i7 pkfWoIf lr/~hLjL ;'j]bLn] o; cGt/
lqmof sfo{qmdn] pBf]uL Joj;foLx¿sf] lk8fnfO{ ;Daf]
wg x'g]5 eGg] ljZjf; lnPsf] atfpg'ePsf] lyof] .
sfo{qmddf g]kfnL sfª\u|]; lrtjgsf ;efktL, e/tk'/ dxfgu/ 
j8f g+ ! / @ sf j8f cWoIf, pBf]u jfl0fHo ;+3–lrtjgsf k"j{ 
cWoIfHo"x¿, kbflwsf/L, sfo{;ldlt , lrtjg pBf]u ;+3sf k"j{ 
cWoIf, kbflwsf/L, sfo{;ldlt, lrtjg r]Da/ ckm sdz{sf 
k"j{ cWoIfHo"x¿, kbflwsf/L, sfo{;ldlt , pBf]u jfl0fHo 
;+3–lrtjgdf cfj4 j:t'ut ;+3sf cWoIf Pjd\ kbflwsf/L 
nufPt pBf]uL Joj;foL u/L !)) hgfsf] pkl:ylt /x]sf] lyof] .
pBf]u jfl0fHo ;+3–lrtjgsf cWoIf ;'dgs'df/ >]

nsf] cWoIftfdf ePsf] sfo{qmd afudtL k|b]z ;/sf/ ;fdflhs ljsf; dGqfnosf rGb| >]i7n] ;~rfng ug'{ePsf] lyof] .
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g]kfn ;/sf/sf s[lif tyf kz'k+5L ljsf; dGqL ;Fu cGt/lqmof sfo{qmd ;DkGg
i7sf] cWoIftfdf ePsf] sfo{qmd ;+3sf sfo{sf/L lgb] {zs lgnaxfb'/ s]=;Ln] ;~rfng ug'{ePsf] lyof] .

pBf]u jfl0fHo ;+3–lrtjgsf ;b:o pBf]uL Joj;foLn] 
dgfsfdgf bz{g ug{ hfbf s]j'nsf/sf] l6s6df 5'6 kfpg] ePsf 
5g . pBf]u jfl0fHo ;+3–lrtjgsf ;b:onfO{ s]j'nsf/df 5'6 
lbg] ;DaGwL dgsfdgf bz{g k|f= ln= / pBf]u jfl0fHo ;+3–
lrtjg ljr @)*) r}q @ ut] lnlvt ;Demf}tf ePsf] lyof] 
. pBf]u jfl0fHo ;+3–lrtjgsf] ;+:yfut pQ/bfloTj cGt{ut 
/x]/ ;+3df cfj4 ;b:o Joj;foLnfO{ pQm 5'6 lbg] Joj:yf 
ul/Psf] ;+3sf cWoIf ;'dgs'df/ >]i7n] atfpg'ePsf] lyof] . 
pxfFn] cGo ;]jf pknAw u/fpg] ;+:yfx¿ ;+u klg 5'6 u/fpg 
kxn ul//x]sf] atfpg' ePsf] lyof] . s]j'nsf/sf] 5'6df l6s6 
vl/b ug{sf] nflu dgsfdgf dfu{ l:yt d'Vo sfof{no / s'l/
g6f/ l:yt zfvf sfof{no af6 l6s6 vl/b ug{ ;lsg] dgsfdgf 
bz{g k|f= ln= n] hgfPsf] 5 . s'l/g6f/ l:yt ;~rflnt s]
j'nsf/sf] l6s6 vl/bdf pBf]u jfl0fHo ;+3–lrtjgsf ;b:on] 
!% k|ltzt 5'6 kfpg] / ;x'lnot ;'ljwf k|fKt ug{sf] nflu pBf]
u jfl0fHo ;+3–lrtjgdf cfj4 ;b:ox¿n] ;+3af6 pknAw u/
fPsf] ;b:otf kl/rokq b]vfpg' kg]{ ;Demf}tf kqdf pNn]v u/]
sf] 5 . o; k"j{g} ;Demf}tf kqdf x:tIf/ eO{ 5'6 pknAw u/fO{/x]

sf Joj;flos k|lt:7fgx¿ Pg= lk= cfO{= gf/fo0fL ;fd'bflos 
xl:k6n, lrtjg d]l8sn sn]h -CMC_, sn]h ckm d]
l8sn ;fOG; -COMS_ l6lrË xl:k6n, lrtjg d'6' xl:k6n 
k|f=ln=, lgsf] lrN8]g xl:k6n, lrtjg ld8 6fpg l/;f]6{ k|f= ln= 
-CMT_, Uofn]S;L uf8]{g l/;f]6{ k|f= ln=, e/tk'/ uf8]{g l/;f]6{ 
k|f= ln=,  czf]sf l/;f]6{ k|f=ln=, /f]h uf8]{g l/;f]6{, xf]6n l;/
fO{r'nL, /f]on ;]Gr'/L xf]6n / kf]v/f l:yt uGtJo l/;f]6{n] klg 
;+3sf ;b:ox¿nfO{ 5'6 ;'ljwf pknAw u/fpb} cfPsf 5g .

;+3sf ;b:on] dgsfdgf bz{g k|f=ln=df 5'6 kfpg]
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pBf]u jfl0fHo ;+3–lrtjgsf] cfof]hgfdf ;+3sf]  ;efxndf 
@)*) r}q ^ ut] s/ ;DaGwL cGt/lqmof sfo{qmd ;DkGg 
ePsf] lyof] . pBf]uL Joj;foLx¿nfO{ s/ tyf /fhZj ;DaGwL 
;r]t agfpg] p2]Zon] sfo{qmd cfof]hgf ul/Psf] lyof] . 
cGt/lqmof sfo{qmdnfO{ ;Daf]wg ub}{ ;+3sf cWoIf ;'dgs'df/ 
>]i7n] Joj;foLx¿n] klg s/ ;DaGwL gLlt lgodx¿ cWoog 
ug{ cfu|x ub}{ pxfFn] ;/sf/n] lnPsf s/ ;DaGwL gofF gLlt, 
nufot Joj;foLx¿nfO{ k/]sf s/ ;DaGwL ;d:of ;dfwfg ug]
{ p2]Zon] sfo{qmdsf] cfof]hgf ul/Psf] atfpg'ePsf] lyof] .
sfo{qmdsf cfGtl/s /fhZj sfof{nosf s/ clws[t lzjk|;fb 
9'ª\ufgfn] s/ tyf /fhZjsf gLltx¿sf] af/]df hfgsf/L u/fpb}] 
s/ OG6«L ubf{ x'g] q'6Lx¿n] Joj;foL ;d:ofdf k/]sf] atfpg'ePsf] 
lyof] .  sfo{qmddf ;xefuLx¿n] Joj;foLn] lt/]sf] s/ sfxfF 
hfG5 / lt/]sf] s/n] Joj;foLx¿nfO{ s] kmfO{bfx'G5 k|ltkmn slxn] 
cfp5 / Joj;fo ;w} ;kmn x'G5 eGg] 5O{g lju|]df xfdL s;/L 

afRg] eGb} lt/]sf] s/ eljZodf lkmtf{ x'gkg]{ dfu /fv]sf lyP .
sfo{qmddf s/ clws[t lzjk|;fb 9'ª\ufgf / /fhgs'df/ /]
UdLn] Joj;foLx¿sf u'gf;fx¿ ;Daf]wg ub}{ s/ lkmtf{sf] 
ljifodf dflyNnf] lgsfodf s'/f k'¥ofpg] atfpg'ePsf] lyof] .
sfo{qmddf wGojfb 1fkg ub}{ pBf]u jfl0fHo ;+3–lrtjgsf 
k|yd pkfWoIf /fh]Gb| cf]nLn] s/bftf / s/ sfof{no ljrsf] 
;DaGw k|uf8 ePdf s/ ;+sng ug{ ;xh x'g] atfpg'ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3 lrtjgsf lgjt{dfg cWoIf r'ggf/
fo0f >]i7, pkfWoIf qo /fh]Gb| cf]nL, czf]s clwsf/L, gf/fo0f 
k|wfg, ;+3sf sfo{;ldlt ;b:oHo"x¿ ljleGg j:t'ut ;+3sf 
cWoIf Pjd\ k|ltlglwHo"x¿ nufPt pBf]uL Joj;foLx¿ u/L 
sl/j !)) hgfsf] ;xeflutf /x]sf] lyof] . pBf]u jfl0fHo ;+3–
lrtjgsf cWoIf ;'dgs'df/ >]i7sf] cWoIftfdf ePsf]  sfo{qmd 
;+3sf sfo{qmd clws[t u0f]z ;'j]bLn] ;~rfng ug'{ePsf] lyof] . 

pBf]u jfl0fHo ;+3–lrtjgn] @)*) r}q * ut] ;+3sf] 
;lrjfnodf Ps sfo{qmdsf] cfof]hgf ul/ lrtjg lhNnf 
k|x/L k|d'vsf] :jfut u/]sf] lyof] . lrtjg lhNnfsf nflu 
gjcfuGt's k|x/L k|d'vsf] ?kdf cfpg'ePsf k|x/L pkl/
Ifs efj]z l/dfnnfO{ ;+3df :jfut ul/Psf] lyof]  . 
:jfut sfo{qmddf dGtAo JoQm ub} ;+3sf cWoIf ;'dgs'df/ >]
i7n] ;+3sf] af/]df hfgsf/L u/fpb}F pxfFn] ljut nfdf] ;do b]vL 

pBdL Joj;foL / k|x/L k|zf;g Ps cfk;df ;xsfo{ ub}{ cuf8L 
a9]sf] hfgsf/L u/fpg'ePsf] lyof] . pxfFn] cfufdL lbgx¿df 
klg ;xsfo{ /lx/xg] ck]Iff AoQm ug'{ eof] . sfo{qmddf :jfut 
ug'{x'+b} cWoIf >]i7n] lrtjg lhNnfsf] ;du| ljsf; nufot o; 
lhNnfsf] zflGt ;'/Iffsf] ;jfndf ;d]t k|x/L ;Fu xft]dfnf] ub}
{ cufl8 a9\g] k|ltj4tf JoQm ug'{eof] . pxf“n] ;+3n] ljsf;sf] 
;fj{hlgs lghL ;fem]bf/L cjwf/0ff adf]lhd :yflgo k|zf;g 

s/ ;DaGwL cGt/lqmof sfo{qmd ;DkGg

lrtjg k|x/L k|d'v efj]z l/dfnnfO{ ;+3df :jfut 
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afns'df/L sn]hdf Joj;flos lzIff ;DalGw cGt/lqmof

lrtjgsf] cu|0fL z}lIfs ;:yf afns'df/L sn]hdf 
Joj;fo k|a4{g / pBdlzntfsf] ljifodf @)*) r}q * 
ut] cGt/lqmof sfo{qmd ;DkGg ePsf] lyof] . afns'df/L 

sn]hn] pBf]u jfl0fHo ;+3 lrtjgsf kbflwsf/L tyf 
;b:ox¿;+u lrtjgsf] pBf]u Joj;fosf] k|j4{g / z}lIfs If]
qsf] e'ldsfsf] ljifodf 5nkmn ePsf] lyof] . sfo{qmdsf 

, ;'/Iff lgsfo , :yflgo lgsfo ;Fu ;xsfo{ ub}{ cufl8 a9\g] 
atfpg'ePsf] lyof] . sfo{qmddf af]Nb} lhNnf k|x/L sfof{nosf 
k|d'v k|x/L pkl/Ifs efj]z l/dfnn] lrtjg lhNnfsf] zflGt, 
;'/Iff / cdg rogdf s'g} s;'/ g/fVg] atfp+b} Joj;foLsf] 
tkm{af6 klg ;xsfo{sf] ck]Iff /fv]sf] wf/0ff AoQm ug'{eof] . 
:jfut sfo{qmddf af]Nb} k|x/L k|d'v l/dfnn] cfdgful/sn] 
klg cfkm' klg k|x/L /x]sf] cg'e't ub}{ cfkm\gf] k|x/L cfkm'g} jlg 
Joj;fo Pjd\ cfkm\gf] ;'/Iffdf ;r]t /xg cg'/f]w ug'{eof] . 
sfo{qmddf af]Nb} pBf]u jfl0fHo ;+3 lrtjgsf k"j{ cWoIf /d]
zs'df/ lkofn] cfly{s dGbLsf] j]nf rf]/L 8s}tL nufPtsf 
lqmofsnfa al9 x'g] ePsfn] ;'/Iffdf rgfvf] x'g cg'/f]
w ub}{ pxfFn] e/tk'/ e|d0f jif{sf] cj;/df lrtjgdf 
cfpg] ko{6sx¿n] ;'/lIft dxz'; ug]{ jftfj/0f ;[hgf x'g]

df ljZj:t x'b} gjcfuGt's k|x/L k|d'v efj]z l/dfnnfO{ 
lrtjg a;fO{ ;kmntfsf] z'esfdgf lbg'ePsf] lyof] .
sfo{qmddf dGtAo AoQm ub}{ ;+3sf k'j{ cWoIf pQdnfn 
r's]n] lrtjg lhNnfsf] ;'/Iff Joj:yfkgxf];\ jf ck/
fw Go"lgs/0fsf ;jfndf xf]; pBf]u jfl0fHo ;+3 
lrtjgn] ljutdf klg ;xsfo{ u/]sf] / cfufdL lbgdf 
;d]t ;xsfo{ ul/ cuf8L a9\g] atfpg'ePsf] lyof] .
sfo{qmddf ;+3sf k"j{cWoIfHo"x¿ kbflwsf/L , sfo{;ldlt 
;b:o ljleGg j:t'ut ;+3sf cWoIf Pjd\ kbflwsf/
Lx¿sf] pkl:ylt /x]sf] lyof] . ;+3sf cWoIf ;'dgs'df/ >]
i7sf] cWoIftf Pjd\  ;+3sf k|yd pkfWoIf /fh]Gb| cf]nLn] 
wGojfb 1fkg ug'{ePsf] :jfut sfo{qmd ;+3sf sfo{sf/L 
lgb]{zs lgnaxfb'/ s];Ln] ;~rfng ug'{ePsf] lyof] . 
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;+3df s[lif ;DalGw 5nkmn

pBf]u jfl0fHo ;+3 lrtjgsf] ;lrjfnodf @)*) r}q * ut]  s[lif 
;DalGw cGt/lqmof ePsf] lyof] . pjf;+3 lrtjgsf k|ltlglwx¿ 
/ s[lif tyf ag lj1fg ljZj ljBfnosf k|fWofksx¿ lar s[lif 
k|j4{gsf] ljifodf cGt/lqmof ePsf] lyof] . sfo{qmddf s[lifnfO{ 

s;/L Joj;flos / cfTdlge{/ agfpg] eGg] ljifodf 5nkmn 
ePsf] lyof] . sfo{qmdsf jQmfx¿n] s[lif ljgf cfly{s ;d[l4 
;Dej gePsf] eGb} s[lif pTkfbg a[l4 ul/ s[lifdf cfTdlge{/ 
x'gsf] nflu cfw'lgs s[lif k|0ffnLdf hf]8 lbg'kg]{ atfPsf lyP . 

jQmfx¿n] pBdlzntf / Joj;fo k|j4{gsf] nflu sn]hx¿n] 
Joj;flos tyf Jojxfl/s lzIffdf hf]8 lbg'kg]{ atfPsf lyP . 
pBf]uL Joj;foLx¿n] bIf sfdbf/ gkfpg] / sfdbf/x¿n] /f]huf/
Lsf] cj;/ gkfpg] cj:yf /x]sf] jtfpFb} jQmfx¿n] u'0f:t/Lo 
hgzlQm pTkfbg ug{sf] nflu sn]h txsf] kf7\qmddf Joj;flos 
lzIffnfO{ ;dfj]; ug{'kg]{ atfPsf lyP . sfo{qmddf pBf]u 

jfl0fHo ;+3 lrtjgsf cWoIf ;'dgs'df/ >]i7, k|yd pkfWoIf /
fh]G› cf]nL, afns'df/L sn]hsf ;+rfns ;b:o lbuDa/ lkof, 
lk|lG;kn hulbZj/ vgfn, lgjt{dfg lk|lG;kn r'g gf/fo0f >]i7, 
;:yfks lk|lG;kn lr/GhLjL >]i7 nufotn] af]Ng'ePsf] lyof] .
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sfo{qmddf s[lif lj1 z'qm s'df/ k|wfg, k|f]km];/ 8f= ;'lgnf /fO{, 
pjf;+3 lrtjgsf cWoIf Pjd\ kbflwsf/L, ljlzi6 ;b:o ljzfn 
>]i7, sfo{sf/L lgb]{zs lgn axfb'/ s];L nufotsf] ;xeflutf /x]
sf] lyof] . ;f] cj;/df ljz]if ul/ lrtjgdf s[lif k|a4{g / df5fsf] 

Joj;flos pTkfbg, cSjfsNr/sf] ljljlws/0f, ;fy} cfufdL 
cS6f]a/df lrtjgdf x'g nfu]sf] cSjfsNr/ ;DalGw ;Dd]ngaf6 
cfpg] cWofogsf] kl/0ffd adf]lhd lrtjgdf df5f / df;'hGo 
pBdlzntfsf] ljsf; ug]{ ljifodf ;d]t 5nkmn ePsf] lyof] .

pBf]u jfl0fHo ;+3–lrtjgn] @)*) r}q !# ut] cfˆgf] 
;lrjfnodf Ps sfo{qmdsf] cfof]hgf ul/ /fli6«o ;ef 
cWoIf / e/tk'/ dxfgu/kflnsf k|d'vnfO{ awfO{ tyf 
;Ddfg u/]sf] lyof] . pBf]u jfl0fHo ;+3–lrtjgsf] cfof]
hgfdf /fli6«o ;ef cWoIfdf gjlgjf{lrt ;DdfggLo gf/

fo0f k|;fb bfxfnHo"nfO{ awfO{ tyf e/tk'/ dxfgu/kflnsf 
gu/ k|d'v /]g' bfxfnHo"nfO{ a]nfotdf k|ltli7t ækf]lnl6sn 
PG8 klAns nfOkm cjf8{æ cGtu{t ;g\ @)@$ sf] ÚOG6/g]
zgn d]o/ cjf8{Ú k|fKt ug{'ePsf]df ;Ddfg ul/Psf] lyof]] .
awfO{ tyf ;Ddfg sfo{qmddf :jfut ug{'x'b} pBf]u jfl0fHo 
;+3–lrtjgsf cWoIf ;'dgs'df/ >]i7n] /fli6«o ;ef cWoIfdf 
gjlgjf{lrt ;DdfggLo gf/fo0f k|;fb bfxfnHo" / e/tk'/ 
dxfgu/kflnsf gu/ k|d'v /]g' bfxfnHo"nfO{ awfO{ ;lxt :jfut 
ub}{ pxfFn] lrtjg lhNnfsf] cfly{s tyf ;fdflhs ljsf;sf 
nflu ;+3n] s[lif, lzIff, :j:Yo  / ko{6gnfO{ d'Vo cfwf/ 
:tDesf] ¿kdf lhNnfsf] rf}tkmL{ ljsf; ug{ ;lsG5 eGg] p2]Zo 
/fv]/ cuf8L al9/x]sf] atfpg'ePsf] lyof] . sfo{qmddf k|d'v 
cltly /fli6«o ;ef cWoIf ;DdfggLo gf/fo0f k|;fb bfxfnn] 
/fli6«o PstfnfO{ ldnfP/  n}hfg] s]G› /fli6«o ;ef ePsf] 
atfpb}F pxfFn] /fli6«o ;efnfO{ ;+ljwfgn] Joj:yf u/] cg';f/ 

/fli6«o ;ef cWoIf / e/tk'/ dxfgu/ k|d'vnfO{ awfO{ tyf ;Ddfg



pBf]u jfl0fHo ;Gb]z dfl;s jif{ @(, c+s !), kmfu'g÷r}q

9

ccichitwan.org.np info@ccichitwan.org.np

o"P;PcfO8Lsf k|ltlglwx¿ ;+3 lrtjgsf] s[lif ljsf; ;DaGwL 5nkmn

lhDd]jf/Ldf lg/Gt/ nfUg] k|ltj4tf JoQm ug{'ePsf] lyof] .
sfo{qmddf ljlzi6 cltly /]g' bfxfn] e/tk'/ dxfgu/n] cGt//
fli6«o k'/:sf/ kfpg' dxfgu/jf;Lsf] uj{sf] ljifo ePsf] 
atfpb}{ pxfFn] e/tk'/ dxfgu/sf] cfly{s Pjd\ ;fdflhs 
ljsf;df cem a9L lhDd]jf/L ykLPsf] atfpg'ePsf] lyof] 
. pxfFn] e/tk'/ dxfgu/kflnsfn] e|d0f jif{sf] cj;/df /
fli6«o tyf cGt//fli6«o sfo{qmdx¿ e/tk'/df ug{ ;+l3o tyf 
;a} k|b]z ;/sf/ / :yflgo txdf ;dGjo u/]sf] atfpb} 
gLlh If]qsf] ;d]t ;xsfo{ / ;lqmotfsf] cfjZostf /x]
sf] atfpg'ePsf] lyof] . pxfFn] dxfgu/n] ug{ nfu]sf] eflj 

sfo{qmdx¿sf] af/]df ;d]t hfgsf/L u/fpg'ePsf] lyof] .
sfo{qmddf pBf]u jfl0fHo ;+3–lrtjgsf k"j{ cWoIf b]zL/fd 
k|wfgn] lrtjgdf cf}Bf]lus If]q ljsf;df kxn ug{ /fli6«o ;ef 
cWoIf / dxfgu/ k|d'vnfO{ kxn ug{ cg'/f]w ug{'ePsf] lyof] .
sfo{qmddf /fli6«o ;ef cWoIf ;DdfggLo gf/fo0f k|;fb 
bfxfnHo"nfO{ awfO{;lxt ;Ddfg kq pBf]u jfl0fHo ;+3 
lrjgsf k"j{ cWoIf b]zL/fd k|wfgHo"n] x:tfGt/0f ug{'ePsf] 
lyof] eg] e/tk'/ dxfgu/kflnsf gu/ k|d'v /]g' bfxfnHo"nfO{ 
awfO{;lxt  ;Ddfg kq pBf]u jfl0fHo ;+3 lrjgsf k"j{ 
cWoIf k|r08nfn k|wfgHo"n] x:tfGt/0f ug{'ePsf] lyof] 

o'P;PcfO{8Lsf k|ltlglw / ;+3sf] l6d ljr @)*) r}q !% ut] 
;+3sf] ;lrjfnodf 5nkmn ePsf] lyof] . lrtjg lhNnfsf] 
s[lif ljsf;sf ;DaGwdf 5nkmn ePsf] lyof] . 5nkmn 
sfo{qmddf pBf]u jfl0fHo ;+3 lrtjgsf cWoIf ;'dgs'df/ 
>]i7n] ;+3n] ljsf;sf nflu lnPsf] nIodf s[lif, lzIff, 
:jf:Yo / ko{6g /x]sf] hfgsf/L u/fpb} pxfFn] s[lif ljsf;df 
o'P;PcfO{8L ;Fu ;xsfo{ u/]/ cuf8L a9\g ;+3 tof/ /x]sf] 

atfpg'ePsf] lyof] . 5nkmndf o'P;PcfO{8L, lkm8 b ˆo'r/sf 
lrkm ckm kfl6{ Alexis Terry Elicott pBf]u jfl0fHo ;+3–
lrtjg ;xsfo{ u/]/ lrtjgsf] s[lif ljsf;df nfUg] atfpg'ePsf] 
lyof] . 5nkmn sfo{qmddf o'P;PcfO{8Lsf k|ltlglw / ;+3sf 
k|yd pkfWoIf /fh]Gb| cf]nL, sfo{sf/L lgb]{zs u0f]z ;'j]bL 
/ sfo{qmd clws[t u0f]z ;'j]bLsf] ;xefuLtf /x]sf] lyof] .
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  ::jjff::YYoo  ;;]]jjff  MM    
!!==  PPgg==  llkk==  ccffOO{{==  ggff//ffoo00ffLL  ;;ffdd''bbffllooss  xxll::kk66nn  

• cflwsf/Ls kl/ro kq ePsf pBf]u jfl0fHo ;+3–
lrtjgsf ;b:ox?nfO{ xl:k6ndf pknAw cf]=lk=8L 
l6s6, cf}ifwL, ;L6L :Sofg / Impalnt afx]s cGo 
;Dk'0f{ ;]jfdf !% k|ltzt 5'6 kfO{g] 5 . 

kk''ggZZrr  MM pBf]u jfl0fHo ;+3–lrtjg af6 5'6 sf8{ pknAw 
u/fO{g] 5 . 
@@==llrrttjjgg  dd]]ll88ssnn  ssnn]]hh  --CMC__  

• ;8s b'3{6gf, s:d]l6s ;h{/L, Dental Treatment, 
Medico Legal Case, cf]=lk=8L / Od/h]{G;L l6s6 
afx]s :jf:Yo pkrf/ ;]jfdf @% k|ltzt / kmfd]{;Ldf 
& k|ltzt /ds 5'6 kfO{g] 5 . 

kkggZZrr  MM pBf]u jfl0fHo ;+3–lrtjg af6 pknAw u/fO{Psf] 
kl/ro kq lrtjg d]8Lsn sn]hdf b]vfO{ 

lrtjg d]l8sn sn]hn] 5'6 sf8{ pknAw u/fpg] 5 . 
##==  ssnn]]hh  cckkmm  dd]]ll88ssnn  ;;ffOOGG;;  --COMS__  ll66llrrËË  xxll::kk66nn  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= cf]=lk=8L @% k|ltzt 
@= cfO{=lk=8L !% k|ltzt 
#= kmfd]{;L )% k|ltzt 
$= /]l8of]nf]hL !)  k|ltzt 

$$==  llrrttjjgg  dd''66''  xxll::kk66nn  kk||ff==llnn==  
kmfd]{;L afx]ssf ;j} ;]jfdf @) k|ltzt 5'6 ;'ljwf kfpg] . 
 
%%==  llggssff]]  llrrNN88]]gg  xxll::kk66nn  
kmfd]{;L afx]ssf ;j} ;]jfdf !% k|ltzt 5'6 ;'ljwf kfpg] . 
 
  xxll::kk66ffnnLL66LL  ;;]]jjff  MM    
  

!!==  llrrttjjgg  lldd88  66ffppgg  ll//;;ff]]66{{  kk||ff==  llnn==  --CMT__,,  ee//ttkk''//  !!)),,  
llrrttjjgg  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @) k|ltzt 
#= xn ef8f !) k|ltzt 

@@==  UUooffnn]]SS;;LL  uuff88]]{{gg  ll//;;ff]]66{{  kk||ff==  llnn==  ,,  ee//ttkk''//––$$,,  oo11kk''//LL  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @) k|ltzt 

  
  

  
  
  
##==  ee//ttkk''//  uuff88]]{{gg  ll//;;ff]]66{{  kk||ff==  llnn==,,  ee//ttkk''//––!!)),,  llrrttjjgg  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @) k|ltzt 
   

$$==  cczzff]]ssff  ll//;;ff]]66{{  kk||ff==  llnn==,,  ee//ttkk''//––@@((,,  bbff;;99''ËËff,,  llrrttjjgg  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @) k|ltzt 
   

  
%%==  //ff]]hh  uuff88]]{{gg  ll//;;ff]]66{{  kk||ff==  llnn==,,  ee//ttkk''//––((,,  llrrttjjgg  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @) k|ltzt 
   

  
^̂==  ll;;//ffOO{{rr''nnLL  xxff]]66nn,,  ee//ttkk''//––!!)),,  llrrttjjgg  

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !) k|ltzt 
@= sf]7f ;'ljwf !% k|ltzt 

  
&&==  xxff]]66nn  //ff]]oonn  ;;]]GGrr''//LL  kk||ff==  llnn,,  ee//ttkk''//––!!)),,  llrrttjjgg    

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf #% k|ltzt 

  
**==  uuGGttJJoo  ll//;;ff]]66{{,,  kkff]]vv//ff––!!((,,  nn]]ss;;ffOO{{88  ssff::ssLL    

• ;b:o 5'6 ;'ljwf 
qm=;+= ljj/0f 5'6 k|ltzt 
!= km'8 P08 Joe/]h !% k|ltzt 
@= sf]7f ;'ljwf @% k|ltzt 

ss]]aa''nnssff//  ;;]]jjff  
!!==  ddggssffddggff  bbzz{{gg  kk||ff==  llnn==  
;+3sf] ;b:onfO{ !% k|ltzt 5'6 kfpg]  

 

ppBBff]]uu  jjffll00ffHHoo  ;;++33––llrrttjjggddff  ;;bb::oottff  llnnPPkkll55  ::jjff::YYoo  ;;]]jjff  ttyyff  xxll::kk66ffnnLL66LL  ;;]]jjff  kkffppgg]]  55''66  ;;''lljjwwffxx??

kk''ggZZrr  MM pBf]u jfl0fHo ;+3–lrtjg af6 pknAw u/fO{Psf] kl/ro kq af6 5'6 ;'ljwf lng ;lsg] 5 .
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kf7s ju{df cg'/f]w k|fks M

o;  ;+3af6  k|sfzg x'b} cfO/x]sf] dfl;s 
a'nl6gnfO{ cem} :t/Lo / k|efjsf/L agfpg 
kf7sx?sf] s'g} lsl;dsf] k|ltlqmof, ;'emfj, 
;Nnfx Jofj;flos n]v /rgf eP o; ;+3sf] 
;lrjfnodf n]vL k7fpg' x'g cg'/f]w ub{5f}F .

–;Dkfbs

==================================================================
==================================================================
==================================================================
==================================================================
==================================================================

==================================
-lh=k|=sf=b=g+= %÷)$(÷)%), lr=lh=x'=b=g+= ^÷)$(÷)%)

gf/fo0fu9 ahf/sf] ldlt @)*! a}zfv !& ut]sf]] ahf/ efp
ljj/0f kl/df0f /sd

!= wfg dl;gf]-jf/_ k|lt lSj= 4000

@= wfg dG;'nL-;fjf_ k|lt lSj= 4200

#= ;fgf d+;'nL k |lt lSj= 3500

$= wfg df]6f] ;fljqL k|lt lSj= 3600

%= wfg df]6f] gof k|lt lSj 3500

^= rfdn -jf/_ k|lt lSj 7500

&= rfdn -;fjf_ k|lt lSj 7500

*= rfdn df]6f] ;fljqL k|lt s]=hL= 65

(= ds} k|lt lSj= 4800

!)= ux'F k|lt lSj= 4900

!!= sf]bf] k|lt lSj= 6500

!@= kmfk/ k|lt lSj= 9000

!#= rgf k|lt s]=hL= 110

!$= s]/fp k|lt s]=hL= 140

!%= e6df; k|lt s]=hL= 120

!^= /x/ bfn k|lt s]=hL= 220

!&= d;'/L bfn k|lt s]=hL= 140

!*= df;sf] bfn k|lt s]=hL= 190

!(= sfnf] df;sf] u]8f k|lt s]=hL= 190

– bfgf ;DaGwL

s= a|f]On/ s'v'/f ! g+= k|lt s]=hL= 85

v= a|f]On/ s'v'/f @ g+= k|lt s]=hL= 80

u= n]o;{ s'v'/f ! g+= k|lt s]=hL= 90

3= Sof6n lkm8 k|lt s]=hL= 95

ljj/0f kl/df0f /sd

@)= cfn' k|lt s]=hL= 35

@!= Kofh k|lt s]=hL= 120

@@= tf]/Lsf] t]n k|lt !) nL= 1850

@#= e6df;sf] 6]n k|lt !) nL= 1900

@$= ag:klt £o" k|lt !) 
s]=hL=

1900

@%= g'g k|lt s]=hL 25

@^= lh/f k|lt s]=hL= 750

@&= dl/r k|lt s]=hL= 1500

@*= wlgofF k|lt s]=hL= 210

@(= s= ;'g k|lt tf]nf 135599

v= rfFbL k|lt tf]nf 1670

#)= ss{6 kftf

s= @$ u]h -/+uLg_ k|lt j08n 10300

v= @^ u]h  /+uLg k|lt j08n 15200

#!= 58

s= & ld=ld=-J/S) k|lt s]=hL 98

v= * ld=ld= k|lt s]=hL 95

v= !) ld=ld= k|lt s]=hL 95

u= !@ ld=ld= k|lt s]=hL 95

#@= l;d]G6
OPC lzjd\

k|lt af]/f 510 
 
640

;jf]{Qd l;d]G6 cf]
lk l;

600

;jf]{Qd l;d]Gt lk 
lk l;

510

ljj/0f kl/df0f /sd

s= df?tL l;d]G6 k|lt af]/f

v= ;jf]{Qd l;d]G6 PPC k|lt af]/f 525

u= ;jf]{Qd l;d]G6 OPC k|lt af]/f 625

##= df;'hGo kbfy{

s= a|f]On/ s'v'/fsf] tof/L k|lt s]=hL= 400

v= a|f]On/ s'v'/fsf] hLljt k|lt s]=hL= 200

u= :yfgLo s'v'/f hLljt k|lt s]=hL= 500

3= n]o;{ s''v'/f lhpbf] k|lt s]=hL= 500

ª= v;L af]sfsf] hLljt k|lt s]=hL= 600

r= v;L af]sfsf] tof/L k|lt s]=hL= 1100

5= /fFuf]sf] tof/L k|lt s]=hL= 400

h= a+u'/sf] tof/L k|lt s]=hL= 500

em= df5f vfgof]Uo k|lt s]=hL= 350

`= c08f k|lt qm]6 420

#$= b'UwhGo kbfy{

s= b'w k|lt ln= 100

v= bxL k|lt ln= 120

u= klg/ k|lt s]=hL= 900

3= lqmd k|lt ln= 600

ª= j6/ k|lt s]=hL= 1000

r= £o" k|lt s]=hL= 1200

5= v'jf k|lt s]=hL= 1100


